7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA EAEPALMUA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTENEN

CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, 071 02.11.2004 N 127-93,
07 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
07 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
01 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
07 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-®3, o7 28.07.2012 N 133-93,
071 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-93)

Hactoawmit  3akoH peryavpyet OTHOLWEHWA, BO3HMKalOWwMe mexay nortpebutenamm w
N3roTOBUTENSAMW, UCMIONHUTENAMMW, UMIOPTEPAMM, NPOAABLAMKU NPU NPOAaXKe TOBAPOB (BbINOJHEHUM
paboT, OKasaHWM ycayr), yctaHaB/AMBaeT NpaBa notTpebuTeneit Ha npnobpeTeHne ToBapos (paborT, ycayr)
Hag/iexallero KayectBa M 6e30MacHbIX A48 KU3HM, 3[40pOBbfA, MMyLLecTBa noTpebutenein u
OKpYXKalowen cpeabl, nonydyeHme MHbopmauumn o ToBapax (pabotax, ycayrax) 1 06 Ux U3roToBUTENNAX
(ucnonHuTenAx, npogaBuax), NPOCBELWEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaKKe onpeaenaetr MexaHU3m peannsaLmm sTux npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLEM 3aKOHE:

noTpebutenb - TrpaXAaHWH, UWMeWMUIH HamepeHWe 3akasaTb MAM  npuobpectn nnbo
3aKa3blBaloOLWMN, NPUOBPETAIOLWMNIA UAN UCMONb3IYIOLWMIA TOBAPbI (PaboTbl, YCAYrM) UCKAKOYUTENBHO ANS
JIMYHBIX, CEMEMHbIX, JAOMAWHMUX W  MHbIX HYyXA, He CBA3AHHbIX C  OCYLLEeCTB/IEHUEM
npeAnpPUHUMATENBCKOM AEATENBHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3auMsA HE3aBMCMMO OT €e OPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHAMBUAYANbHBIN NpegnpUHMMaTesb, NPOU3BOAALLME TOBapPbI A5 Peanm3aunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OpPraHM3auMa HEe3aBMCMMO OT €e OPraHM3aUMOHHO-NPABOBON GOPMbI, A TaKkKe
WHOMBUAYANbHBIM  NpeanpuUHUMaTeNb, BbiNOAHAOWME pPaboTbl  MAM  OKasblBalOWMe  YCAyru
notpebutenam no BO3Me3gHOMY AOFOBOpPY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaasel, - OPraHM3auMA HEe3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBON QOopmbl, a TaKxkKe
WHAOMBUAYANbHBIN NpeanpuUHMMaTENb, peanusylolinMe ToBapbl NOTpebutenam no [oroBopy Kynau-
npoaaxu;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au yTpaTtnn cuny. - PegepanbHbiii 3akoH o1 21.12.2004 N 171-93;

HeLoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayru) uam
06s3aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbBIM 3aKOHOM IMB0 B YCTAHOBAEHHOM MM MOPALKE, UM
yCNnoBMAM [AoroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUIM OObIYHO NpeabaBASEeMbIM
TpeboBaHMAM), UAK Lensam, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCNONb3yeTcs,
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WU Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN AOroBOpa, UaM 0bpasuy U (MAK) onrMcaHuio Npu Npodake ToBapa no obpasuyy U (nam) no
onucaHuio;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycayrM) - HeycTPaHUMbIM HegoCTaTOK MM
HeAOoCTaTOK, KOTOPbIN He MOKEeT bbiTb yCTpaHeH 6e3 HecopasmMepHbIX PACXOA0B WM 3aTPaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPAaHEHMUA, AN apyrue nogobHble
HefoCTaTKu;

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
3[0pOBbA, MMYyLLECTBA NOTPebuTens W OKpy)Katoweh cpedbl MNpU  OObIYHbIX YCIOBUSX €ro
MCNO/NIb30BaHMA, XPaHEHMA, TPAHCMOPTUPOBKM W YTUAM3AUMKM, A TakKke Oe3omacHOCTb npouecca
BbINOJIHEHUS PaboTbl (OKa3aHWA ycayru);

YMNO/HOMOYEHHanA  M3roToBuTesemM  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBNAIOWEAA OMNpPeAeNieHHY0 AeATe/bHOCTb, WAM OpraHM3aumsa, CO34aHHaAA Ha TeppuTopuUM
Poccuiickolt depepaumm usrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOWME OnpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosmTenem (NpoaaBuOM) U YNOJHOMOYEHHbIE UM HA NPUHATUE U YAOBNETBOPEHWE TpeboBaHWM
notpebutenein B OTHOLWEHWMM TOBapa HEHaANEeXKalero KayectBa, /AMBO WHAMBUAYA/bHbIN
npeanpuMHUMATENb, 3aperncTPUPOBaHHbIN Ha Tepputopumn Poccuiickolt Pepepaumnn, BbIMOAHAOLWMMA
onpeaeneHHble GYHKUMM HA OCHOBAHWW AOroBopa C M3rotosuTenem (NPogasuLOM), B TOM 4ucie ¢
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaoBneTBopeHune TpeboBaHuMi NoTpebuTenei B OTHOLWEHMM TOBapa HEHAA/1EXKALLLETO Ka4yecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOpPTEP - OpraHuM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GopMbl  MAK
WHAMBUAYANbHBIN NpeanpUHUMaTENb, OCYLLECTBAAIOWME MMMOPT TOBapa AN ero nociaeayroLei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumn.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Fnasa |. OBLUME NMNONOKEHUA
CraTbs 1. [paBoBOE peryamMpoBaHmMe OTHOLEHWUI B 061aCTU 3aLLMTbl NpaB noTpebutenen

1. OTHoweHMA B 06/1acTM 3alNUTbl NpaB NoTpebuTenein peryanpyroTca MparkgaHCKUM KOLEeKCcoM
Poccuiickolt depepaLmm, HacToAWMM 3aKOHOM, ApyruMK desepasibHbIMK 3aKOHaMM (Zafiee - 3aKOHbI) U
NPUHMMAEMbIMU B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPABOBbIMW aKTamu Poccuitckol
depepaumn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuitickoit Pepepaunmn He Bnpase nopyyaTb ¢eaepanbHbIM OpraHam
NCNOJIHUTENbHOM BNAACTU NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLMTe Npas noTpebuTenen.

MpasuTtenbctBo Poccuitckon depepaumm BhnpaBe M3gaBaTb A8 NoTpebutena u npopgasua
(n3rotosuTens, WCNOSIHUTENS,,  YNOJIHOMOYEHHOM opraHusauum nnu YMNOJIHOMOYEHHOIO
WHOMBUAOYANbHOTO NpeAnpuUHMMATENs, UMMoOpTepa) npasuaa, obasaTesibHble MPU 3aKJOYEHUM U
MCNOJIHEHUN NyBAMYHBIX [AOroBOPOB (4OroBOPOB PO3HWUYHOM KyM/M-NpPoAaxku, 3SHEProcHab:KeHus,
JO0roBOPOB O BbINO/JIHEHUM PaboT M 06 OKa3aHUM yCayr).

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTbs 2. MexagyHapozaHble gorosopbl Poccuiickoit ®eaepaumm

Ecnv mexpyHapogHbiMm goroBopom Poccuiickon depepaumy yCTaHOBEHbl MHble MPaBWIa O
3almMTe NpaB noTpebutenei, Yem Te, KOTOpble NMPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAITCA
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npaBuaa MexayHapoaHoOro Aorosopa.
CraTbsa 3. MpaBo noTpebuTtenei Ha npoceeleHne B 061acTy 3aWwmnThbl NpaB noTpebutenen

MNpaBo noTpebutenen Ha npoceeleHme B 061acTM 3aWwuThl NpaB notTpebutenen obecneumsaercs
NocpeacTBOM  BK/IOYEHWMA COOTBETCTBYOWMX TpeboBaHWMi B  deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAApPTbl U 06pas3oBaTe/ibHble MPOrPamMMbl, @ TaKKe NMoCPeacTBOM OpraHM3aumm
cuctembl MHbOpMaLMmM noTpebuTeneli 06 Ux NpaBax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe STUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHKUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PpaboTy, OKas3aTb
YCNYTy), KAYeCcTBO KOTOPOFro COOTBETCTBYET AOr0BOpY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIA 0ObIMHO NpeabABAAeMbIM TPeboBaHMAM M MPUTOAHbIA NS Uenen, ons KoTopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bbIYHO MCNONb3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasey, (MCNONHUTENL) NPU 3aKAtoYeHUK aorosopa bbin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento ToBap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. Mpu npogaxke ToBapa no o6pasuy w (Man) onucaHuo npogasel, obA3aH nepepatb
noTpebutento ToBap, KOTOPbIA COOTBETCTBYET 06pasLy M (MAK) onncaHuto.

5. EciM 3aKoOHaMM MAM B YCTAaHOBJIEHHOM WMMK NopAgKe NpeaycMOTPeHbl o06s3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuTento Tosap
(BbINONHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYHOLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbA 5. MpaBa 1 0683aHHOCTM U3roToBUTENA (MCNONHMTENS, NPOAABLA) B 061aCTU yCTaHOBAEHMA
CPOKa C/yX6bl, CpOKa roAHOCTM ToBapa (paboTbl), a TaKkKe rapaHTUMHOIo CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHAYeHHblM A1A AJMTENIbHOFO WMCMO/Ib30BaHWUA, WU3rOTOBUTE/b
(ucnonHuTenb) BnpaBe ycTaHaB/AMBaTb CPOK CAYXKOblI - mMepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(ucnonHuTenb) 0bsasyetca obecneunBaTtb NOTPEOUTENO BO3MOMXKHOCTb MCMOJb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHWIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM MyHKTa 6 CTaTbU
19 1 nyHKTa 6 cTaTbn 29 HacToALero 3aKoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoBuTenb (ucnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboThbl)
ONMTENbHOrO NOJIb30BaHMA, B TOM YWMCAE KOMMNEKTYIOWMX U34enuii (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN onpeaeeHHOro nepmuoaa MoryT NpeacTaBAATb ONAaCHOCTb A1A U3HW, 340P0BbA
noTpebutens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKpYKatoLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyK6bl ToBapa (paboTbl) MOMKET MUCUNCAATLCA eAUHULAMU BPEMEHW, a TaKKe MHbIMK
eAMHULAMM U3MEPEHUa (KMAOMETPamM, MeTpaMu M NPOYMMM eaAMHULAMU U3MEPEHUA ncxodsa U3
dYHKLUMOHaNbHOro HasHauyeHMn ToBapa (pe3ynbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NnprMmeyaHme.

O nopsaake yCTaHOB/IEHMA CPOKOB FOAHOCTM Ha TOBApbl, NEpeyYnc/IieHHble B MyHKTe 4YeTBEepTOM
cTaTbu 5 gaHHOro fOKYMeHTa, B cBsidM ¢ TpeboBaHnamun PegepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHu4Yeckom perynmposaHun" cm. nucbmo PocrnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoayKTbl NWUTaHuWs, nap@proMepHO-KOCMETUYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoA06Hble ToBapbl (paboTbl) M3roToBUTENb (McCnoAHWUTENb) o06a3aH
YyCTaHaBAMBaTb CPOK TOAHOCTM - nNepuod, NO WCTeYEeHMM KoToporo ToBap (paboTa) cuuTaetca
HenpPUrogHbIM A19 UCNOJ/Ib30BAHUA NO Ha3HAYeHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxka ToBapa (BbiNo/sHEHME PabOTbl) NO MCTEYEHUN YCTAHOB/NIEHHOrO CPOKa rogHOCTH, a
TaK»Ke ToBapa (BblNosHeHWe paboTbl), Ha KOTOPbIN A0/KEH ObITb YCTAHOBAEH CPOK rOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B c/yyae obHapy)KeHuAa B ToBape (paboTe) HemocCTaTKa M3roToBUTENb
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpraHM3aumMa WM YnoJIHOMOYEHHbIN WUHAMBUAYA/bHbINA
npeanpuvHMMaTeNnb, MUMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb BnpaBe MpPUHATL 06A3aTeNbCTBO B OTHOWEHMM He[oCTaTKOB  TOBapa,
OOHApY)KEHHbIX MO MWCTEYEHUM YCTAaHOBJEHHOrO MM TapaHTUMIAHOINO CpPoKa (4onoNHUTENbHOE
06A3aTenbCTBO).

(ab3aL, BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopoeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENS, CPOK  OEWCTBUS  TaKoro
obAsaTenbcTBa W MNOPSAAOK OCYLLECTBAEHUA noTpebutenem npaB nNo Takomy ob6A3aTenbcTBy
onpeaensoTcs N3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasey, BnpaBe YCTaHOBMTb HA TOBAp rapaHTUMHBLIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLLIEHUM HeA0CTaTKOB TOBapa, 06HAPYKEHHbIX NO
NCTEYEHMUM rapaHTUIMHOIO CPOKA, YCTaHOB/IEHHOIO M3roToBMTeIeM (40NONHUTENIbHOE 06A3aTENbCTBO).

CopeprkaHue OOMNONHUTENLHOrO 0653aTeNbCTBa NpoAasLa, CPOK AeNCTBMA Takoro 0b6sa3aTenbCTBa
N NopsfloK OCYLLECTBAEHMA NoTpebutenem npas No Takomy oba3aTenbCTBY ONpeaensoTcs A4OroBopom
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OBHaApyeHHble B
TeyeHue CPoKa AeNCTBUA A0NONHUTENbHOTO 0643aTeNbCcTBa, B COOTBETCTBUM C ab3aL,em BTOPbIM NMyHKTa
6 cTaTby 18 HacTosLEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratb 6. Ob6A3aHHOCTb M3roToBUTENs obecneynTb BO3MOMKHOCTb PEMOHTA W TEXHWYECKOro
obcnyKumBaHMA ToBapa

MN3rotoButenb, o0b6asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHMe ero Cpoka
CﬂY)KGbI. Ana aTol Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE 06Cl'ly)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsble U pPpeMOHTHble OpraHM3auun B HeO6XOAMMbIX AnAa pemMoHTa U
TEXHUYECKOTO O6C!'Iy)KMBaHMFI obbeme dCCOPTUMEHTE 3aMacCHbIX yactem B TeYyeHue CpOKa
npon3soAacCTBa TOBapa M nocnae CHATUA ero ¢ Nnpon3soacTBa B Te4eHUe CPOKa C!'IY)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6VIT€I'IIO.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboThbl, ycayru)

1. MNoTpebutenb MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npy 06bIYHBIX YCIOBUAX €ro
MCMO/Ib30BaHNA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3aummn Bbln Be3onaceH Aaa KU3HW, 340POBbA
noTpebuTens, oKpyKatoLLen cpeabl, a TaKKe He NMPUUMHAN Bpes umyLlectsy notpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneumBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A48 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHWe MNPUYMHEeHWA Bpeda MMYLLEeCTBY
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notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/IMBAKOTCA 3aKOHOM WM B YCTaHOB/IEHHOM UM
nopsakKe.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHMTENL) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOIO CPOKa CAYK6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cOOTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacToAwero 3aKoHa U3roToBUTENb (MCNONHUTENL) He
YCTAHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06a3aH obecneyntb besonacHocTb ToBapa (paboTbl) B
TeYyeHue OecaTU NIET CO AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, MNPUUMHEHHbIA  KW3HM, 340POBbI0  MAW  MMyWEecTBY noTpebutensa BcaeacTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBMU CO CTaTbek
14 HacToAuwero 3aKoHa.

3. Ecnam pns  6e3onmacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobntogatb cneuuasnbHble npasuaa (ganee - npasuna),
M3roToBuTENb (MCNONHUTENb) 0653aH yKasaTb 3TM MpaBuia B CONPOBOAMTENbHOM AOKYMEHTaUMW Ha
ToBap (paboty, ycayry), Ha STUKETKE, MAaPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOMHUTEND)
0653aH A0BECTM 3TM NpaBKAa 40 CBeAeHMA noTpebutens.

KoHcynbTaHTIAKOC: NpumeyaHue.
Mo Bonpocy, Kacatowemycs npumeHeHuna absaua 2 nyHKTa 4, cm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4, Ecnun Ha ToBapbl (paboTbl, yciyrn) 3aKOHOM MAM B YCTAaHOBAEHHOM WM MNOPSAAKE YCTaHOB/EHbI
obssatenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HM, 340P0BbA NoTpebutens,
OKpY*KatoLwel cpegbl U NPefoTBPaLLEHNE NPUYMHEHUA Bpeda MMYLLECTBY NoTpebuTens, CooTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM MNOANEKWUT 06s3aTeNlbHOMY MNOATBEPKAEHMIO B
nopsaKe, NPeAycCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbinosHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4ucCie
MMMOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 uHpopmauum o6 obs3aTenbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem  yCTaHOBAEHHbIX MpPaBuUA
MCNO/Ib30BaHUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET WAN MOXKET
NPUYUHUTD BPEJ *KM3HK, 340POBbI0 U MMYLLECTBY NOTPEBUTENA, OKpyXKaloWel cpeae, U3rotoBuTeslb
(ucnonHuTens, Nnpoaasel) 06A3aH He3amenUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peasnmsaumio)
00 YCTpaHeHMa NPUYKNH Bpeaa, a B HE0BX0AMMbIX CydYaax NPUHATL Mepbl Mo U3BbATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecnv NnpuumnHbI Bpeaa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOHUTENb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycayry) ¢ npousBoactBa. Mpu HEBLINOAHEHUU W3rOTOBUTENEM (MCMOAHWUTENEM) ITOM
0653aHHOCTM YNONHOMOYEHHbIM deaepanbHblii OpraH UCNOMHUTENbHOW BAACTU MPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (nan) oT noTpebutens uau
noTpebutenei B NopsaaKe, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuitickol degepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NpUYMHEHHbIE NOTPebUTeNt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHMNIO U3roTOBUTENEM (MCNOAHUTENEM) B MOJHOM 06bEME.

6. YTpatna cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratbs 8. MpaBo notTpebutens Ha UHPopmaunto 06 nsrotosuTene (UcnonHuUTENE, NPOLABLE) U O
ToBapax (paboTax, ycayrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb MNpPeAOCTAaBAEHUS HeobXxoaAMMOoW U  AOCTOBEPHOM
nHpopmauumn 06 msrotosutese (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArNagHOM M AOCTynHoi dopme
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[0BOANTCA OO0 CBeAeHWA noTpebuTenelt npu 3akNYeHMM 4OroBOPOB KyMAU-MPoAaxkn U AOroBOpPOB O
BbINONHEHUM PaboT (OKasaHUM ycayr) cnocobamm, NPUHATBIMW B OTAENbHbIX chepax obcnyxKmBaHUA
notpebutenei, Ha PycCKOM f3blKe, a OOMONHUTENLHO, MO YCMOTPEHMUIO U3roToBUTENA (MCNONHUTENS,
npoAaBua), Ha rocyAapcTBEHHbIX A3blkax cybbekToB Poccuitickoi depepauun M pogHbIX sA3blKax
HapoaoB Poccuiickot Pegepauun.

Cratba 9. Hpopmauma ob nsrotosmTene (McnonHuTene, npoaasLge)

1. Wsrotosutenb (McnonHutenb, npogasel) o06s3aH A0BecTM [0 cBedeHWAa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEM OpraHu3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexunm ee pabortbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLLaeT YKa3aHHY MHPOPMALINIO Ha BbIBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb (McnonHuUTenb, npogasel) - WHAMBUMAYAsbHbI NpeanpuHUMATENb - OOJXKEeH
npefocTaBuTb MNOTPebuTento MHGOPMaLMIO O TOCYyAapPCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLErO €ro OpraHa.

2. Ecnn Bup, OeATeNbHOCTM, OCYLLECTBAAEMbIA W3rotoBuTenem (MCnonHUTeNnem, NpoaaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) UCNONHUTENb MUMEET TOoCYAapCTBEHHYI0 aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauuMa O BUAE AEeATe/NIbHOCTU WU3roTOBUTENN
(vcnonHuTena, npopgasua), Homepe AULEH3MU U (MAK) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeauTaumn, Cpokax AencTBMA YKasaHHbIX NMLEH3UN U (MK) CBMAETENbCTBA, a TaKXe MHbopMaums
06 opraHe, BblAaBLIEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Mudbopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacToslel ctaTby, AoKHa 6biTh AoBedeHa
00 cBedeHWa noTpebutenell TakKKe NPU OCYLLECTBIEHWM TOProsau, 6bITOBOFO W MHbIX BWAOB
06cNyKMBaHUA NoTpebuTeneit Bo BpemMeHHbIX MOMELLEHUAX, Ha APMaPKaXx, C IOTKOB 1 B APYrMUX Cayvasx,
ecnm ToprosnA, 6bIToBOE M MHble BUAbI OBCAYXUBaAHUA noTpebuTenelt OCyLLeCcTBAAIOTCA BHe
NOCTOAHHOrO MecTa HaxoXaeHuMA NpoAasua (McnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. N3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAOoCTaBAATb noTpebutento
HeobxoAMMyl0 M [OCTOBEpHYlO MHbOpMauuio O ToBapax (paboTtax, ycnyrax), obecneumsatoLlyto
BO3MOXHOCTb MX NPaBWIbHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBapOB (paboT, ycayr) nepedyeHb u
cnocobbl goseaeHMa MHGOpMaUMM A0 noTpebuTens ycrtaHasamsatotca lMpasutenbctBom Poccuiickoit
depepaunn.

2. Mudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTesibHOM nopsaaKe A0NKHa coaepyKaTb:

HaMMEeHOBaHME TEXHWYECKOro perfameHTa WAM WHOoe YCTaHOBNEHHOE 3aKOoHOo4aTe/IbCTBOM
Poccuiickoli desepaumm 0 TEXHUYECKOM PEryinMpoBaHMM U cBUAeTenbeTBylollee o6 obsasaTenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaUYeHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUMU
NPOAYKTOB MUTAHWA CBEAEHWUS O cocTaBe (B TOM YMCae HaMMEHOBaHME MCMOJIb30BaHHbIX B Mpouecce
N3roToBAEHMA NPOAYKTOB NMUTAHMA NULLEBLIX A06aBOK, OMONOrMYECKN aKTUBHbIX £06aBOK, MHPOpMaLUA
O HaAWyMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFE€HHO-UHMKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPKaHME YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), MULLEBOM LEHHOCTW, Ha3HayeHuu, o6
YCNOBUAX NPUMEHEHUS U XPAaHEHMA NPOAYKTOB NUTAHMA, O CNOocobax U3roToBaEHMA FOTOBbIX 6/t04, Bece
(obbeme), paTe U mecTe M3roTOBAEHMA WM YNAKOBKM (pacdacoBKM) MPOAYKTOB MNUTAHWUA, a TaKkKe
CBEAEHMA O NPOTMBOMOKA3aHUAX A8 WX MPUMEHEHMA NpPWU OTAeNbHbiX 3abonesaHuax. lepeyeHb
ToBapoB (paboT, ycayr), MHGOPMALMA O KOTOPbIX [AO/KHA COLEp!KaTb MPOTMBOMOKA3aHMA ANA WX
NPUMEHEHMA NpU OTAEbHbIX 3aboneBaHUsAX, yTBepKaaeTca MNpaButenbcTtBom Poccuiickoint depepaumu;
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

UueHy B pybaax u ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onsarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHoe Bpemsa Moc/ie MxX nepenauyr (BbINOSHEHWA, OKasaHusA)
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notpebuTtento, NOAHy CymMmy, MoAfeallyto BbinnaTe notpebutenem, u rpaduk noraweHua 3Toi
CYMMbI;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbLIN CPOK, €C/IN OH YCTAaHOB/IEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuaa u ycnosusa apdekTMeHoro n 6€30nacHoOro MCcnosib3oBaHMA ToBapos (paboT, ycayr);

MHbOPMaumio 06 sHepreTUYecKon 3pPeKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe o
HaAnMuMM  TakoM  MHOOPMaUMM  onpesesneHOo B COOTBETCTBMM € 3aKOHOZATENbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLEHUN IHEPreTUYECKON 3GDEKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYXKObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBMAX NPW HEBbINOJIHEHUUN TaKUX AENCTBUIA, ecv ToBapbl (paboTbl) NO UCTEYEHUU
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340POBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMmM UaM YNoJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBUIAX NPOLAXKM TOBAPOB (BbINOSHEHUA PabOT, OKasaHMA ycayr);

YKa3aHMe Ha KOHKpeTHoe MU0, KoTopoe OyaeT BbINOAHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, C/IN 3TO UMEET 3HAYEHME, NCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha Ucnosib3oBaHne GOHOrpamMmm Npu OKasaHMUM PasBAEKATENbHbIX YCAYT UCNOSHUTENS MU
MY3blKa/IbHbIX MPOM3BEeAEHUN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaemblit notpebutenem ToBap Obln B ynoTpebneHWn wmAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHUYECKON [OKYMEHTaUMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON WAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBApOB NpeacTaB/AeTcA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHOAATeNbCTBOM Poccuiickoit depepauum o
TEXHUYECKOM PETYNNPOBAHUN, U BKAtOYAET B cebA cBeAeHMA 0 HOMepe AOKYMEHTa, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au yTpatun cuay. - PegepanbHbli 3aKkoH 0T 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl npogasua (MCNnonHUTens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULMNANbHbIX OPraHn3aLmMii TOProsan, 6bITOBOrO M MHbIX
BMAOB 06CAYXMBAHMA MNOTpebuTenen YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTM cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCTHOrO CaMoynpaBaeHus.

2. Pexkum paboTbl opraHmn3aLmMii, OCYLWECTBAAIOLLMX AeATeNbHOCTb B chepax ToproBoro, 66ITOBOro
N WHbIX BUAOB 06CNYKMBaAHUA NOTpebuTeneil N He yKasaHHbIX B NyHKTe 1 HacTOALLEN CTaTbM, a TaKXKe
WMHAMBUAYANbHbIX MPeANpPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl NpoaasLa (McnonHWUTeNA) LOBOAUTCA A0 CBeAeHUA noTpebutenei n Ao/KeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBUTENs (MCNONHWUTENA, MNpPoAaBUa) 3a HeHaa/exallyto
MHbopMaumio o ToBape (paboTe, ycnyre)
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebuTento He npeaocTaBNeHa BO3MOMHOCTb He3aMeZMTeNIbHO MOAYYUTb Npu
3aKAo4eHnMn gorosopa nHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoAasLa
(ucnonHuTenna) sosmeleHMA yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHUEM OT 3aKIHOYEHUA
[0roBOpa, a eCv A0roBOP 3aK/0YEH, B PAa3yMHbI/ CPOK OTKa3aTbCA OT €ro MCNOAHeHMA U noTpeboBaTb
BO3BpPATa YMN/Ja4yeHHOM 33 TOBap CYMMbl M BOSMELLLEHMA APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase OT UCMOIHEHWUA AOroBOPa NOTpebuTenb 06A3aH BO3BPaTUTL TOBApP (pe3yabTaTt paboThbl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNto).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTenlo MOJMHOM W  AO0CTOBEpPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacTosuwero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaLmK.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpu nNpUYMHEHUU BpPeda KWU3HW, 340POBbI0 U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHUA emy MOJIHOW U AOCTOBEpPHOM MHbOpPMaLuKM o ToBape (paboTe, ycayre) notpeburens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MoOpAAKe, MNpedycCMOTPeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YMCAe MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX NPUPOLHbIM
0b6beKTam, HaxoaAalMMCcA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHnn TpeboBaHWI NoTpebuTens O BO3MELLEHMM YObITKOB, NPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NosHOW MHdopmaumeit o ToBape (paboTte, ycayre), HeobxoaMmo
UCXOANTb U3 NPeANnoNOoXKeHUA 006 OTCYTCTBMM Yy NOTpedbutena cneumanbHbIX NMO3HAHUIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHMTENs, NpoAasua, YMNoJHOMOYEHHOW
opraHusauum nan  ynoaHOMOYEHHOro uMHAMBMAyanabHOIo npegnpuHUMaTenA, wvmopTepa) 3a
HapyLleHWe Npas noTpebuTenei
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLweHWe npaB noTpebuteneit U3roToBUTeNb (MCNONHUTENb, NPOAaBeL, YNOJAHOMOYEHHas
opraHv3aumMa WAM  YNOJAHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTeEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM U/IN OFOBOPOM.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MOTpebuTento, nogaexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKW (NeHM), YyCTAaHOBIEHHOM 3aKOHOM UM AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKWM (neHn) M BO3MeleHWe YObITKOB He OCBOOOXKAAT W3roTOBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3auMio WA YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeAnpuHMMATENs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero o0b6A3aTenbcTB B HaType nepes
notpebuTtenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHWTENb, NpoaaBel,  YNOJHOMOYEHHass  OpraHusauua UM
YNOJIHOMOYEHHbIN  MHAMBUAYANbHbIA  NpeanpuHUMaTenb,  UMnopTep)  ocBoboxpaeTca  oT
OTBETCTBEHHOCTU 3@ HEWUCNOJIHEHME 00M3aTeNbCTB UM 33 HeHag/exallee UCNosHeHWe o0b6A3aTenbeTs,
€C/IM JOKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKallee WCMOJIHEHWE MPOU30LIO
BC/IeACTBME HEMPEOAONNMOWM CUJIbI, @ TaKXKE NO MHBIM OCHOBAHWUAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKM (NeHu), NpesycCMOTPEHHOW 3aKOHOM WK

[OrOBOpPOM,  MoOANexaT  YAOBNETBOPEHWIO  M3roToBuTesNem  (MCMoAHWTenem,  NpoAaBLIOM,
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YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMmMaTenem,
nmMmnopTepom) B £O06POBONBLHOM NOPSAKE.
(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. MNpu ypoBneTBOpeHUU cyaom TpeboBaHUI NOTPebuUTeNn, YCTAHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAeT C W3rotoBUTENa (MCNONHWUTENs, nNpoAaBuUa, YMNO/JHOMOYEHHON OpraHUsauMm Uau
YNONHOMOYEHHOIO  MHAMBUAYANbHOrO NpPeAnpuUHUMMATENa, UMNopTepa) 3a HecobaogeHve B
[06poBONBLHOM MOpsAKe yAoBAeTBOpeHUs TpeboBaHW noTpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0/Ib3y NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABneHMem B 3alMUTy npaB notpebuTtens BbICTynatoT obLuiecTBEHHble 06beAMHEHUs
notpebuTeneit (Mx accoumaumu, corosbl) UAN OpraHbl MECTHOIO caMoynpaBaeHns, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO LWTpada NepeyncnsatoTcs ykasaHHbIM 06beanHEHUAM (MX accoumaumsam, coro3am)
WKW OpraHam.

KoHcynbTaHTIAKOC: NpumeyaHue.
O Bo3melLeHMN Bpeda, NPUYMHEHHOIO BCAEACTBME HEAOCTATKOB TOBAPOB, PaboT WM ycayr cm.
Takxe naparpad 3 rnasbl 59 K PO.

Cratba 14. MmyliecTBeHHas OTBETCTBEHHOCTb 33 Bpef, MPUYMHEHHbIW BCeACTBME HELOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLecTBy NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NONTHOM 06beMe.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUUYNHEHHOTO BCNEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTeprneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B OFOBOPHbIX
OTHOLLEHUAX C NPOoAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbIO WAM MMYLLECTBY NoTpebutens, NOANEKUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TEYEHWEe YCTAHOBJIEHHOIO CPOKa CAYXKObl UM CPOKa rogHOCTU
ToBapa (paboTbl).

Ecnm Ha ToBap (pesynbTaT paboTbl) A0/MKEH BbITb YCTaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAYK6bl UM CPOK TFOAHOCTW, HO OH HEe YCTaHOBAEH, NMb6O
notpebutento He Gblna NPeaoCTaBAeHA NOJIHAA U A0CTOoBepHana MHPOPMaUMA O CPOKe CAyXKObl uan
cCpoKke rogHocTn, nmbo noTpebutenb He 6bl1 NPOMHPOPMMPOBAH O HeobBXoAUMBIX AENCTBMAX MO
NCTEYEHUN CPOKa CAYXKObl MM CPOKA FOAHOCTM M BO3MOXKHbIX NOCAEACTBUAX MPWU HEBbLINOJHEHUM
yKa3aHHbIX AelcTBuiA, Anbo ToBap (pesynbTaT paboTbl) NO UCTEUYEHUW 3TUX CPOKOB NpPeAcTaBAseT
OMNacHOCTb AN KU3HWM U 340POBbA, Bpes MNOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roToBUTE/b (MCNOAHUTEND) HE
YCTaHOBWA Ha ToBap (paboTy) CpoK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NpUINHEHUn B
TeYeHWe [ecAaTM NeT co AHA nepegaun ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOMKHO, C AaTbl U3rOTOBAEHMA TOBapa (OKOHYaHWA BbINOAHEHUA PaboThl).

Bpea, NpUYMHEHHBI BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOAABLOM MAU
M3roToBMTEIeM TOBapa No Bbibopy noTepnesLUero.

Bpea, MpUYMHEHHbIV BCAeACTBME HELOCTAaTKOB PaboTbl MAW YCAYrU, NOANEKMUT BO3MELLEHMIO
UCMONHUTENEM.

4. WsrotoBuTenb (MCMONHWTENb) HECeT OTBETCTBEHHOCTb 33 Bpea, MNPUYMHEHHBIN KU3HM,
3[,0pPOBbI0 MAN MMYLLECTBY MOTPEObUTENA B CBA3M C UCMO/Ib30BaHWEM MaTepuanos, 0bopyaoBaHus,
MHCTPYMEHTOB M MHbIX CPEACTB, HEObXOAMMbIX 417 NPOM3BOACTBA TOBAPOB (BbIMOMHEHMSA paborT,
OKa3aHUsA yCayr), He3aBUCUMO OT TOTO, MO3BOJISAZ1 YPOBEHb HAYUYHbIX M TEXHUYECKUX 3HAHMI BbIABUTb UX
ocobble CBOMCTBA UAN HET.

5. U3rotoButenb (MCNonHUTeNb, NpoAaBel,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN LOKAXKET,
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YTO Bpes NPUUMHEH BCIeACTBME HEMPEOAOMMOMN CUbl UAN HApYLLEHUA NoTpebuTenem yCTaHOBNEHHbIX
NpPaBuA UCMO/Ib30BaHNA, XPAaHEHUS UM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAOC: NnprMmeyaHme.
O KomneHcauMm MopasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbii  Bpea, MNPUYMHEHHDLIN NOTPebUTeNto BCAeACTBME HAPYLWEHUA W3roToBUTENEM
(ucnonHutenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANbHBIM  NpeanpuHUMaTeNnemM, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryivpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeLa NPWU HalUYUN €r0 BUHDbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesenseTca Cyg0M U He 3aBUCUT OT padmepa BO3MELLEHUA
MMYLLLECTBEHHOTIO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauus  MopanbHOro  BpeAa  OCYLECTBASETCA  He3aBUCMMO  OT  BO3MeELLEeHUs

MMYLLECTBEHHOIO BPeAa U MOHECEHHbIX NOTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBMTENIbHOCTb YCI0BMIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. YcnosuAa p[orosopa, ywemnstowme npasa noTpebutens no CpPaBHEHWIO C NpaBUAaMK,
YCTaHOB/IEHHbIMW 33aKOHAaMM WAM WMHbIMW NPaBOBbIMM aKkTamu Poccuitickon Pegepaumm B obnactu
3aWMTbI NpaB NOTpebuTenel, NPU3HAOTCA HEeAENCTBUTENIbHBIMU.

Ecnn B pesynbTaTe UCMONHEHUA AOTOBOPA, YLLEMAAIOWEro NpaBa NoTpebutens, y Hero BO3HUKAU
yObITKKU, OHU NOA/IeKaT BO3MELLLEHUIO U3rOTOBUTENIEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MpUUYMHEHHblE NOTpebutento BcrencTBUe
HapyleHMs ero npasa Ha cBO6OAHbLIN BbibOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MPOAaBLLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaetcs obycnoeanBatb yaosnetsopeHue TpeboBaHuit notpebutenelt, npeabasadembiX B
TeyeHue rapaHTUIMHOrO CPOKa, YC/I0BUAMM, HE CBA3AHHbIMM C He40CTaTKamu ToBapoB (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

3. MNpopgaseL, (McnonHMUTENb) He BNpaBe 6e3 cornacua NnoTpebutensa BbINONHATL AOMNOAHUTE/IbHbIE
paboTbl, ycnyrv 3a nnaty. MotpebuTens BnNpaBe 0TKa3aTbCA OT ONaThl TaKUX PaboT (ycayr), a ecav oHu
onjayeHbl, NoTpedbuTenb Bnpase noTpeboBaTb OT NPoOJABUA (MCNONHMTENs) BO3BPATa YM/AYEHHOM
cymmbl. Cornacme notpebutens Ha BbINOJHEHME AONOAHUTENbHBIX PAabOT, ycayr 3a naaTy opopmaseTca
npoAaBuUom (McnonHuTenem) B NUCbMeHHOW Gopme, ecan MHOe He NpeaycMoTpeHo deaepasnbHbIM
33aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmbl M NOPAAOK onNaTbl NPU NpoJaKe TOBapoB (BbIMNONHEHUM PaboT, OKasaHUK
ycnyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasey, (McnosHMTENb) 06513aH 0becneynTb BOSMOXKHOCTb OMAaTbl TOBApoB (paboT, ycayr)
NyTEM MCMO/b30BaHUA HALMOHANbHbLIX MIATEXHbIX MHCTPYMEHTOB, 3 TAKXe Ha/JMYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

0O6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMaTbl TOBApPOB (paboT, ycayr) ¢ MCnosib3oBaHMEM
HaUMOHA/IbHBIX MIATEXHbIX MHCTPYMEHTOB B PaMKax HALMOHANbHOM CUCTEMBI MAATEXKHbIX KapT He
pacnpocTpaHaeTcd Ha CyObEeKTOB NpeanpUHMMATE/NIbCKOM AeATe/NbHOCTHU, Bblpydka OT peanusaumu
TOBaApoB (BbINO/MHEHMA PaboT, OKasaHMA ycayr) 6e3 yyeTa Hanora Ha [06aBAEHHYH CTOMMOCTb MU
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6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHAA CTOMMOCTb OCHOBHbIX CPeACTB W HemaTepuasbHbIX
aKTMBOB) KOTOpPbIX 33 NpeaLWecTBYOWMIA KaneHaapHbl rog, He NpeBbllaeT npefesbHble 3HayeHus,
yCTaHoBNeHHble MpasuTenbctBom Poccuinckoit egepaumm ana mmkponpeanpuatuii.

2. Onnata TOBapoB (paboT, ycayr) MOKeT Mpou3BOAUTbLCA MOTpebuTenem B COOTBETCTBUU C
yKasaHMeM npoaaBua (McnoiHMTena) nytem pacyeTtoB yepes3 cyO6beKTOB HaLMOHANbHOW NAATEXKHOWM
CUCTEMbI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuitickolt degepauum O HaUMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBNEHO
desepanbHbIMM 3aKOHAMU UM MHBIMWU HOPMATUBHbLIMW MPaBOBbIMM akTaMm Poccuiickon deaepaumm.

3. MNpu onnaTte ToBapoB (paboT, ycAyr) Ha/MYHbIMM AEHEXHbIMU CPeacTBamMu 06s3aTenbCTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENEem) no onnate TosapoB (paboT, ycayr) cuutaroTcA
MCMOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HAJIMYHbIX AEHEXHbIX
cpeacts npoaasuy (uMcnonHuTeno) nmMbo nnatekHomy areHTy (cybareHTy), ocyllecTeastolemy
OEATEeNbHOCTb NO NPUEMY NAaTeXKel GU3NYECKUX NNLL.

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeaoCTaBAseMbIX noTpebuTenem
Ha/IMYHbIX JEeHEXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeTa ob6s3aTenbcTBa NoTpebuTens nepes
npoAaasLOMm (MCMoNHMUTENEeM) NO onsiaTe TOBapoB (pPaboT, YCAYr) CUMTaOTCA MCNOJIHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUA NOTpebuTesieM Ha/IMuHbIX OEHEXHbIX CPeacTB
KpeauTHOM opraHusaumMmM nnMbo 6GaHKOBCKOMY MaTeXKHOMY areHTy (cybareHTy), OCyLLeCTBAAOLWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitckoit Pepepaunmn o HaLMOHaNbHOM
nnaTexKHOW cucTeme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AeHEKHbIX CPEACTB B paMKax NPUMEHAEMbIX
dopm be3HanMyHbIX pacyeToB obA3aTenbcTBa NoTpebuTena nepen nNpoAasBuUOM (MCnoAHUTENem) no
onnarte ToBapoB (paboT, ycnyr) cUMTaloTCA MUCMOJIHEHHBIMU B CYMME, YKa3aHHOW B pacrnopsXeHuu o
nepesoge [AEHEXHbIX CpeacTB, C MOMEHTa MNOATBEPXKAEHMA €ro WCMnosiHeHMa obcnyKuBatoLwen
noTpebuTena KpeanTHOM opraHusaumnen.

4. Npu onnaTe ToBapoB (paboT, ycayr) npogasuy (MCNONHUTENIO) 3aMnpeLLeHo YCTaHaBAMBaATb B
OTHOLLEHUM OAHOro BMAA TOBapoB (paboT, yc/iyr) pasnunuyHble LUeHbl B 3aBUCMMOCTM OT cnocoba ux
onnatbl NOCPeACTBOM Ha/IMUYHbIX PACYETOB AN B paMKax NpUMeHseMbiX Gopm Be3HaNNYHbIX pacyeToB.

5. Mpopasel, (MCNoONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HUKWIKME Yy NOTpebutens ybbITKM,
Bbl3BaHHble HapyLeHnemM TpeboBaHM NyHKTa 1 HacTosLWwEen CTaTbM.

CraTtba 17. CyaebHana 3awmTa npas notpebutenen

1. 3awmTa npas NnoTpebuTenei ocyLwecTBaAAETCA CYyA0M.

2. Wickn o 3awmte npas notpebuteneit moryt 6biTb NpeabaBfieHbl Mo BblIbOpPY UCTLA B cyh NO
MecTy:

HaXOXAEeHUs opraHM3aunn, a ecii OTBETYMKOM SAIBAETCA UHOMBUAYANbHbIN NpeanpuHUMaTeNb, -
€ro KUTe/IbCTBa;

KUTENIbCTBA MK NPebbiBaHUA UCTLA;

3aKN0YEHMA UK UCMONHEHUA A0rOBOPa.

ECM UCK K opraHM3auum BbiTEKAeT M3 AeATeNbHOCTM ee ¢duanana UM NpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MeCTy HaxoXaeHua ee duanana Unn npeacTaBuTeNbLCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUbI MO WMCKaM, CBA3AaHHbIM C HapyweHuem npas notpebutenei,
ocBob0XKAaloTcA OT ynaaThl rOCyAapCTBEHHOW MOLWAMHBI B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickolt depepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTba 18. MpaBa noTpebutens npu obHapy*KeHUn B ToBape HeLOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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1. NoTpebutenn B cnyvyae obHApPY)KeHUA B TOBApe HeLOCTATKOB, €C/IM OHU He OblIM OroBOPEHbI
npoAaBLOM, MO CBOeMy BbIboOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenun n (unn) aptukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron Mapku (Moaenu, apTMKyia) c COOTBETCTBYHOLLUM
nepepacyeTomM NOKYMNHOM LiEHbI;

notpeboBaTb COPA3MEPHOIO YMEHbLLEHWNA MOKYNHOW LieHbl;

notpeboBaTb He3ameaauUTeNbHOroO 6e3BO3MEe3LHOro YCTPaHEeHWs HeAOoCTAaTKoB ToBapa WAu
BO3MELLEHMWA PACXO[0B HA UX UCMPaB/ieHNe NoTpebuTenem Uamn TPETbUM JNLOM;

OTKa3aTbCA OT MCMNOJIHEHMA [0rOBOPA KyNAM-Npoaaxkun M notpebosaTb BO3BpaTa ynaavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHMIO NpoaaBLa M 33 ero cyeT noTpedbuTtenb AOKEH BO3BPaATUTb TOBap C
HefoCTaTKamu.

Mpn 3TOM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHMA YObITKOB,
NPUYMHEHHBIX eMy BCAEACTBME MPOAAXKM TOBapa HEHaA/exKallero Kavyecrtsa. YObITKM BO3MeLLAOTCA B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWi
notpebutens.

B OTHOWEHMM TEeXHUYECKM C/IOXKHOFO TOBapa noTpedbuTenb B cnydae OOHApPYKeHUs B HeEM
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOFOBOPA KYM/M-NpoAaxkM u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKol TOBap CyMMbl JIMOO NpeabaBUTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e
Mapkn (mogenu, apTWKyna) WAM Ha TaKOW »Ke ToBap JApPYyron Mapku (momenu, aptukyna) ¢
COOTBETCTBYIOLLMM MEpPepacyeTom MOKYMNHOW LeHbl B TeYeHWe MNATHAZLATU AHEN CO AHA nepesayu
notpebutento Takoro ToBapa. 1o WCTeYeHMM 3TOrO CPOKa YKasaHHble TpeboBaHMA noanexKart
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CYYaEB:

0b6HapyrKeHWe CyL,ecTBEHHOIO HegoCTaTKa TOBapa;

HapyLeHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPA;

HEBO3MOXHOCTb WCMO/b30BAHWA TOBApa B TEYEHWE KaXKAOro rofa rapaHTUMHONO CpoKa B
COBOKYMHOCTM b6onee yem TpMAUaTb AHEW BCAeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro pas/iyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:aaetca [lpaButenbctBom Poccuiickoi
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKasaHHble B NyHKTe 1 HAcToALWEN CcTaTbM, NPeabABAAOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHMsaumMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHumaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NMoTtpebutens Bnpase NpeabaBuTb TPeboBaHMSA, YyKasaHHble B ab3aL,ax BTOPOM M NATOM MyHKTA
1 Hactoswen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMNOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsasneHunsa 3Tux TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NO UAU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/IA4YEHHOW 33 HEFO CYMMbI.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe y noOTpebuTens KaccoBOro WAW TOBAPHOrO YeKka /MbBO WMHOro AOKYMEHTa,
yaoctoBepatowmx $akT M ycioBMA MNOKYNKM TOBapa, He ABAAETCA OCHOBAHWEM n/s OTKasa B
YO0BNETBOPEHNUN €ro TPeboBaHMIA.

MpoaaBsel,  (M3roToBUTENb),  YNOJAHOMOYEHHAA  OpPraHMW3auMs  WUAM  YNOJIHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IEXKALLLEro KayecTsa y
notpebuTtens U B caydyae HeOBXOAMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o NpuMuYMHax BO3HWKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYaNAbHbIN  NpeanpuHUMaTENb,
umnopTep 06MA3aHbI NPOBECTM 3KCMEepTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOoBapa NpPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbamu 20, 21 wn 22 HactoAwero 3aKoOHA AnAa  y[oBAeTBOpeHuA
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COOTBETCTBYlOWMX TpeboBaHU noTpebutens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATb NMPU MPOBEAEHUM
3KCMepTU3bl TOBapa W B C/y4yae HecornacuMa C ee pesynbTaTaMM OCMOPWUTb 3aK/lOYEHWE TaKow
3KCnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe aKCnepTM3bl TOBapa YCTAHOBAEHO, YTO €ro HeAOCTaTKM BO3HUKAU BCaeacTBue
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebuTenb 0683aH BO3MECTUTb
npoaasLy (M3rotToBUTENtO), YNTOJIHOMOYEHHOW OpraHM3auum UAM YNONHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHMmaTtento, MMNopTepy pacxodbl Ha MPOBEAEHME 3SKCMEPTM3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMEM Pacxodbl Ha XpaHEeHME 1 TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopaseu, (M3roToBMTENDb), YMNOJHOMOYEHHAsA OpraHM3auMs WM YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuUHMMaTEeNb, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, eCNK NoTPebUTeNb AOKAXKET, YTO OHM BO3HUKAU 40 Nepegayu ToBapa
noTpebuTento an No NpMYMHaAM, BOSHUKLLIMM A0 3TOF0O MOMEHTAa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBMEH FapaHTUIHbIN CPOK, NpoaaBel, (M3roToBUTEND),
YNOJIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMaATEb,
MMMOPTEP OTBEYaEeT 3a HeAOCTaTKM TOBapa, eCcM He AO0KaXKeT, YTO OHM BO3HMK/AM Moc/ie nepegaqu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUSA NOTpebuTesnem NpasBu UCMOJIb30BAHUA, XPaHEHUSA UK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, N HEMPEOAOJIMMOW CUNbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabapuTHoro ToBapa W ToBapa Becom 6onee NATU KUNOrpaMmoB A1 PEMOHTA],
YUEHKM, 3aMeHbl U (MM) BO3BPAT UX MOTPEOUTENIO OCYLLECTBASIOTCS CMAaMM W 3a cYeT npoaaBua
(n3rotoBUTENA, YNOAHOMOYEHHOW  OpraHM3auuu  MAM  YNOJIHOMOYEHHOTO  WMHAMBMAYA/IbHOMO
npegnpuHMmartens, umnoptepa). B cnyyae HeuCNonHeHWs [AaHHOW 0653aHHOCTM, a TakXe npwu
OTCYTCTBMM npogasua (M3roToBUTENs, YMNOJHOMOYEHHOM oOpraHuMsaumMmM UAM  YNOJHOMOYEHHOro
WHAMBMAOYANbHOTO MPeAnpUHUMATENA, MMMNOPTEPA) B MECTe HaxoXKAeHus noTpebutens goctaBka U
(unn) BO3BpaT YKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbLCA noTpebuTenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHus3auMa  WAU  YNOJIHOMOYEHHbIM  UHAMBUAYA/IbHbIN
npeanpuvHMMaTeNb, UMNopTep) o6a3aH BO3IMECTUTb NOTPEbUTENIO pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnun) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 19. CpoKku npeabaBaeHna notpebutenem TpeboBaHMii B OTHOLEHMM HEAOCTATKOB TOBapa

1. NoTpebutenb BnpaBe nNpenbABUMTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npogaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OpraHusauMM WU YNOAHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHMMATENt0, UMNOopPTepy) B OTHOLIEHUMM HeAOCTaTKOB TOBapa, €C/AN OHMU
0bHapyKeHbl B TEYEHWNE rapaHTUNHOIO CPOKa UAKU CPOKa rogHOCTH.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBApPOB, Ha KOTOpPblE rapaHTUMHbIE CPOKU UKW CPOKM FOAHOCTM HE YCTaHOBJIEHbI,
notpebuTenb BNpaBe NpeabABUTb YKasaHHble TpeboBaHMA, eCM HeAOCTaTKM TOBAapOB 06Hapy»KeHbl B
pa3yMHbIli CPOK, HO B Npeaenax AByX /IeT CO AHA nepejayn ux notpebutento, ecnm bonee gAnTeNbHbIE
CPOKM He YCTaHOBAEHbl 3aKOHOM WJIM IOFOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBapa, a TaKKe CPOK ero CAyxbbl ucumncnaeTca co AHA nepenayu Tosapa
notpebuTtento, ecan MHOe He npeaycMoTpeHO JoroBopom. Ecan peHb nepepayn  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA U3rOTOB/IEHWUS TOBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ona ce30HHbIX ToBapoB (06yBM, ofexAbl W MPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HACTyn/JeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMN/EeHMA KOTOPOro onpesensieTca COOTBETCTBEHHO
cybbektamm Poccuiickon dPegepauym UMCXoaa U3 KAMMATUYECKMX YCNOBUIM MeCTa HaXOXKAeHUs
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nortpebuTenei.

Mpy npoaaxke ToBapoB Mo 06pa3uam, Mo MoYTe, a TAKXKE B CAy4aaX, €C/IM MOMEHT 3aKI0YeHUA
OO0roBopa Kymnau-npoaaxkM M MOMEHT fepefaynm ToBapa MNOTPebUTento He COBMAZAOT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [OCTaBKM ToBapa noTtpebutento. Ecam noTpebutenb NUWEH BO3MOXMHOCTU
MCNONb30BaTb TOBap BCAEACTBME OOCTOATENLCTB, 3aBUCAWMX OT nNpoAasua (B 4YacTHOCTW, TOBap
HY)XJAeTca B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOpPKe, B HEM MMEIOTCA HEeA0CTaTKM),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHEeHWA MPOAaBLOM TaKMX 06CTOATENbCTB. ECAM AeHb 4OCTaBKM,
YCTaHOBKW, NOAKAtoYeHMA, COOPKM TOBapa, YCTPAHEHMA 3aBUCALMX OT NpoJaBLa O6CTOATENbCTB,
BC/EACTBME KOTOPbIX MOTPebUTE/lb HE MOMET WMCMO/Ab30BaTb TOBAP MO Ha3HaAYeHWo, onpenenuTb
HEBO3MOYHO, 3TW CPOKM UCYUCASIOTCA CO AHA 3aK0MEHMA A0TOBOPA KYM/IU-NPOAAXKMU.

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca NepMoaom, UCHUCASEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeYeHMe KOTOpOoro OH MPUrofeH K WMCMONb30BaHWIO, UAW [ATOW, OO0 HACTyNJIeHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MpoAo/MKUTENBHOCTD  CPOKA FOAHOCTM TOBapa [OJ/IKHA COOTBETCTBOBAaTb 06s3aTe/IbHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHbIEe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMIMJIEKTYIOLWME U34EANSA U COCTaBHbIE YacTh
OCHOBHOTO TOBapa. MapaHTUMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENNA U COCTABHbIE YAaCcTU UCHUCAAIOTCA
B TOM ¥Xe NopAaKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUAHbIE CPOKM Ha KOMMAEKTyloWMe M34eAMA W COCTaBHble YacTU TOBapa CUMTAKOTCH
paBHbIMW TFAPAHTUIAHOMY CPOKY Ha OCHOBHOE M34eNne, eCiM MHOE He YCTaHOBJEHO A0roBopom. B
CNyyae, ec/iM Ha KOMMAEKTylolWee M3LenMe M COCTaBHYH YacTb TOBapa B [AOroBOpe YCTAHOB/EH
rapaHTUMHLIA CPOK MeHbLUEN MPOAOIKUTENBHOCTM, YEM FapPaHTUMHBIA CPOK HAa OCHOBHOE M3aesue,
notpebuTtenb Bnpase NpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO M3aenma
M COCTAaBHOW 4YacTW TOBapa, NPU MX OOHAPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
usgenue, eciv Hoe He NPeayCMOTPEHO A0FOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNAekTylowee  u3genne  YCTAHOB/IEH  FApPaHTUIMHBLIA  CpOoK  Bosblueit
NPOAO/IKMTENIbHOCTM, YEM FAPAHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTpebutenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLIEHUM HEAOCTaTKOB TOBapa NpPW YCNOBUU, YTO HEOOCTAaTKM KOMIMJIEKTYHOLLEro
nsgenva obHapy»KeHbl B TeYeHWe rapaHTUHOINO CPOKa Ha 3TO M34eNive, He3aBUCMMO OT UCTeYeHUs
rapaHTUIMHOro CPoKa Ha OCHOBHOW TOBap.

4. CpoKM, yKa3aHHble B HACcTOALLENM CTaTbe, AOBOAATCA A0 CBeAEHMs noTpebuTens B MHGopmauum
0 TOBape, NPeAOCTaBAAEMON NOTPebUTENIO B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasix, Korga npeaycMoTpeHHbI LOrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT M HeAoCTaTKM ToBapa O6Hapy)KeHbl noTpebuTenem No WUCTEYEHUW FapPaHTUMHOTO CPOKa, HO B
npegenax AByx JeT, NoTpebutenb BMpaBe NpeabsBWUTb NPOAABUY (M3roToBuUTeNt) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacTosLlero 3akoHa, ecin AOKAXKET, YTO HeA0CTaTKM ToBapa BO3HUKAM
00 ero nepezayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM L0 3TOr0O MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBAEHMA CYLLECTBEHHbIX HELOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTeNO  (YNONIHOMOYEHHOW  OpraHM3auMnm  WAM  YNOJAHOMOYEHHOMY  MHAMBUAYA/IbHOMY
npeanpuHMMaTeNto, umnopTepy) TpeboBaHMe 0 6e3BO3ME3AHOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, ECU
OOKAXKEeT, YTO OHM BO3HUKAW OO Nepegayun ToBapa NoTpebutento Uam no NpuUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NPeabaBAeHO, eCIN HefoCTaTKM ToBapa
OOHapyKeHbl MO MWCTeYEeHUM [BYX JIeT CO AHA nepefaynm ToBapa noTpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXbbl MaAM B TeyeHUe AeCATU NeT COo AHA nepefayn ToBapa
notpebutento B CAyvyae HeYCTAaHOBAEHUA CPOKA CAyxbObl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM [AHEeW CO AHA ero npeabaABAeHWAa notpebutenem wuan
O6HApYKEHHbI UM HefoCTaTOK TOBapa ABAAETCA HeyCcTpPaHUMMbIM, NoTpebuTenb no csoemy Bblbopy
BNpaBe NpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3auMm WAW  YNOJAHOMOYEHHOMY
WUHANBUAYANLHOMY NpPeAnpPUHUMATENO, UMMIOPTEPY) MHblE NPesyCMOTPEHHble NMyHKTOM 3 cTaTbu 18
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HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOAHOMOYEHHON OpraHn3aumm
WUAN YNONHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, MMNopTepy) 1 noTpebosaTb BO3BpaTa
ynaayeHHOW AeHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAoCTaTKOB ToBapa M3rotoBuTenem (MpoaasBLOM, YNOJHOMOYEHHOW
opraHusaumein nan ynoaHOMOYEHHbIM MHAUBUAYANbHLIM NPpeanpuHMMaTenem, UMNnopTepom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcaM CcpoOK yCTpaHeHWAs HepoCTaTKOB ToBapa He onpegeneH B MNUCbMEHHOW dopme
COrfaleHnem CTOPOH, 3TW HeAOCTaTKM [AOJIKHbl ObiTb YCTpaHeHbl W3roToBuTesem (MpogaBLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpUHMMATENEM,
MMMOPTEPOM) HE3aME/INTENIbHO, TO €CTb B MUHUMa/IbHbIA CPOK, 0B6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPAHEHUA C y4eToM O06bl4HO npumeHaemoro crnocoba. CpoK yCTpaHeHWs HeAOCTATKOB TOBApa,
onpeaensemblit B NMCbMeHHOM GopMe corsiallleHMEM CTOPOH, HE MOKET NpeBbillaTb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems yCTpaHEHMA HELOCTAaTKOB TOBApa CTaHET O4EBUAHbLIM, YTO OHU He ByayT
YCTpaHeHbl B ONpeAeneHHbI COrflalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aKAOUYUTb COFflalleHne o
HOBOM CPOKEe YCTpaHEeHWs HegoCTaTKoB, ToBapa. Npu 3TOM OTCYTCTBME HEOOXOAMMbBIX ANA YCTPaHEHMUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepranos), 060pyaoBaHMA UM NOAOCHHbIE MPUYMHbI
He ABNAIOTCA OCHOBAaHMEM /1A 3aK/HOYEHUA COr/alleHMa O TaKOM HOBOM CPOKe M He ocBObOKAatoT oT
OTBETCTBEHHOCTM 33 HapyLUEeHWe CPOKa, ONPEAENEeHHOro Cor/lalleHMeM CTOPOH NepBOHaYaabHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Mb30BaHMA W3roTOBUTENb, npodasey, Anbo
YNOJHOMOYEHHan opraHM3aumsa UaM YNONHOMOYEHHbIM UHANBMAYANbHBLIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsaBAeHUM MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3Me3aHOo
npeaocTaBuTb NOTPebUTEN0 Ha Nepuos PeMOHTa TOoBap A/IMTENIbHOTO Mo/b30BaHUA, 06s1agatoLnit
3TUMMW KEe OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApoOB A/MTE/NIbHOIO MNONb30BaHMA, Ha KOTOPble YyKasaHHoe TpeboBaHWE He pacnpocTpaHsAeTcs,
ycTaHasnmBaetca MNpasutenbctsom Poccuiickon deaepaymu.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTATKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoasieBaeTca Ha
nepuvos, B TeYEHME KOTOPOro TOBAP HEe WCMO/b30Ba/ACA. YKasaHHbIM Nepuos WMCYMCNAeTcAa Co AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUM HEAOCTATKOB TOBapa A0 AHA Bblgayn ero no
OKOHYaHUK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAA OpraHuM3auus
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA NpegnpuHUMaTenb, Mmnoptep) obasaH nNpesocTaBUTb B
nUcbMeHHol dopme noTpebutento MHopmaLmio o gate obpaweHus noTpebutena c TpebosaHnem o6
YCTpaHeHUN OBHapyKeHHbIX UM HenoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem anA
YCTPAHEHUA He[OoCTaTKOB TOBapa, O AaTe YCTpaHeHWA HenoCTaTKoB TOBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaAx (AeTansx, maTtepuanax) U o gaTe Bblgayuu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTATKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUU HeAOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLLEro 1U3aenuns uam
COCTaBHOW 4YacTM OCHOBHOFO W34enusi, HAa KOTOpble YCTAaHOB/AEHblI rapaHTUIMHbIE CPOKW, Ha HOBble
KOMMN/EKTYIOLLEe M3AE/IME UAN COCTaBHYH YacTb OCHOBHOIMO M34enus yCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOAONKUTENLHOCTU, UTO M Ha 3aMeHEHHble KOMMEKTYIolEee U3aesne UaM COCTaBHYHo
YyaCTb OCHOBHOIO W34e/MA, €CAN MHOE He npeayCcCMOTPEHO [AO0roBOPOM, W TapaHTUMHbBIK CPOK
NCYUCNAETCA CO HA BblAauYuM NOTPebUTe N0 3TOro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae obHapy:KeHUs notpebutesem HeaoOCTaTKOB TOBapa W NpeabsBAeHUsA TpeboBaHMA 0
€ero 3ameHe npogasel, (M3roToBWUTE/b, YMOJHOMOYEHHas OpraHu3auua WM  YNOJHOMOYEHHbIN


consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F20E36AFFA67FFF3E979DA6050F5CB4D95B5FAx2a8U
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F20E36AFFA67FFF3E979DA6050F5CB4D95B5FAx2a5U
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E4F30E36AFFA67FFF3E979DA6050F5CB4D95B5F7x2aEU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581C7B63E0F7006BA5F23EF3F1EE76857757BCC74C95B5F02Cx5a7U
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F30E36AFFA67FFF3E979DA6050F5CB4D95B5FAx2aFU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F20E36AFFA67FFF3E979DA6050F5CB4D95B4F3x2aCU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E4F30E36AFFA67FFF3E979DA6050F5CB4D95B5F7x2aBU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E4F30E36AFFA67FFF3E979DA6050F5CB4D95B5F7x2aBU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E4F30E36AFFA67FFF3E979DA6050F5CB4D95B5F7x2aAU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F30E36AFFA67FFF3E979DA6050F5CB4D95B5FAx2aEU

WHAMBUAYANbHBIN NPeanpuHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TAKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA nNpeabABleHUMA YKasaHHOro TpeboBaHWA noTpebutenem, a npu  HeobxoAMMOCTM
OOMNOIHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NPOAAaBLOM (M3roToBUTENEM, YNOAHOMOYEHHOWM
opraHusaumelr WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM NpeanpuHMMaTENEM, UMMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeabABAEHNA YKa3zaHHOIo TpeboBaHUs.

Echm y npogasua (M3rotoBuTens, YNOSIHOMOYEHHOW OpPraHU3auMM WAM  YNOJHOMOYEHHOIO
WHAMBUAYANbHOMO NpeanpuHMMaTeNs, MMNopTepa) B MOMEHT NpeabaBieHUs TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa [AO/KHa ObiTb MpoBefeHa B TeYeHWe Mecsla CO AHA
npeabABAEHNA TaKoro TpeboBaHuA.

B paitoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/IeXuT yA0BAETBOPEHMIO NO €ro 3asB/EHUIO B CPOK, HEOBXOA4MMbIN ANa oYepeaHoi
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoOHbI, B C/y4yae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNOJIHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOTO WHOWBUMAYANbHOTO NpegnpuHUMaTens,
nMnopTepa) HeoHXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMo noTpebutens npogasel,
(3rotoBuTENb NIMBO YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIA  UMHAMBUAYAbHbINA
npeanpuHMMaTeNb) B Te4eHUe Tpex AHEN Co AHA NpeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPefoCcTaBUTb NOTPebuTento BO BpeMeHHOe MOJ/Ib30BaHWE Ha Nepuog 3aMeHbl TOBap
O/IMTENbHOFO MOJ/Ib30BaHMA, obnafatowmii 3STUMKM e OCHOBHbIMU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneynB ero AOCTaBKY 3a CBOW CYET. ITO MPaBMIO He PaCMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOPbIX ONPeLENseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HEHaZNEKALLETO KAYecTBa A0KeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapPaHTUMHbLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA Nepegayn ToBapa
norpebuTento.

CraTba 22. CpoKM yA0BNETBOPEHUA OTAENbHbIX TPEOOBaHMI NoTpebuTens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTpebuUTeNAa O COPa3MEPHOM YMEHbLUEHMM MOKYMNHOM LeHbl TOBAapa, BO3MELLLEHUN
pacxofoB Ha WCMNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem uAM TPeTbMM ULOM, BO3BpaTe
yniayeHHOW 3a TOBap LEHEXKHOM CYMMDbI, @ TaK)Ke TpeboBaHNEe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHDbIX
notpebutento BCNeACTBME MPOAAXKM TOBapa HEHaA/eXKallero KayecTBa /MBO npeaocTaBieHUA
HeHag/nexawen MHPopmaumMm o ToBape, NognexkaT YyAOBNETBOPEHWIO MPOAAaBLOM (M3roToBUTENEM,
yI'IOI'IHOMOl-IeHHOf/'I opraHM3aume17| WA YNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUs.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpPOAaBLa (M3roToBUTENS, YNOJAHOMOYEHHOW OpPraHU3auumM MAn
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpUHUMaTENs, MMMopTepa) 3a MPOCPOYKY BbIMOAHEHUA
TpeboBaHMIt NoTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune NpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334EP)KKY BbINONHEHMA) TpeboBaHWA NOTpebuTens o NpeaoCTaBleHUU eMy Ha
nepuos pPemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasBel, (M3roToBUTE/b, YMNOJHOMOYEHHas
opraHu3auma Uan ynosHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMATENb, UMMIOPTEP), AONYCTUBLUMIA
TaKMe HapyLieHWsA, yNaaumBaeT NoTpebuTento 3a Kaxkabli LeHb MPOCPOYKM HEYCTOMKY (MeHio) B pasmepe
OZHOrO MPOLLEHTa LeHbl ToBapa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpenenseTca, UCXOOA M3 e€ro LeHbl, CyLLeCcTBOBaBLIE B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
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YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMmMaTenem,
MMMOPTEPOM), B AeHb A06POBOSLHOIO YAOBNETBOPEHMA TaKoro TpeboBaHWS UKW B A€Hb BbIHECEHMA
cyaebHoro pelwenus, ecnm TpeboBaHne 406pPOBONBHO YA0OBNETBOPEHO He 6bINO.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpeboBaHWUI NOTPebUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, NoTpebuTenb BhnpaBe Mo CBOeMy BblbOpy MNpeabsaBUTb WHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneactBuMA HapyweHMA nNpoAaBLOM CpOKa nepefayvrm npenBapuTenbHo
onJlayeHHOro ToBapa noTpebuTento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynav-npoaaxu, npeaycMmaTpmBalolLmin 06a3aHHOCTb NoTpebutena npegsapuTenbHO
ONaTUTb TOBApP, LOJ/IKEH COAEPKATb YC/I0BUE O CPOKEe Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpefBapuUTEIbHOM onnaTbl B onpeaeseHHOM
OO0rOBOPOM KyM/IM-NpoAaxkn pasmepe, He UCnoaHWA 06A3aHHOCTbL No nNepegaye ToBapa notpebutento B
YCTaHOB/IEHHbI TAKMM AOrOBOPOM CPOK, MOTPebuTenb No cBoemMy BbIOOpY BrpaBe NoTpeboBaTh:

nepegayun onaayeHHoro ToBapa B YCTaHOB/IEHHbIN UM HOBbIW CPOK;

BO3BpaTa CyMMbl NPeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NpoaasLLOM.

Mpn 3TOomM noTpebuTenb Brnpase MOTPebOBATb TAKKE MOAHOIO BO3MeELLEHUA YObITKOB,
NMPUYUHEHHbBIX €My BCNeACTBME HAPYWEHUA YCTaHOBNEHHOTO JOrOBOPOM KYMAM-MPOAaXKM CpPoKa
nepegayn npeasapuTeibHO OMniavYeHHOro ToBapa.

3. B cnyvyae HapyweHWa YCTAHOB/JIEHHOINO [OroOBOPOM KYMAM-MPOLAXKM CPOKa nepesayu
npesBapuTeNbHO OMJIAYEHHOro TOBapa NOTPebuTento npoaasel, ynaauuMBaeT eMy 33 Kaxkabli AeHb
NMPOCPOYKN HEYCTOWKY (MeHW) B pasmepe MNOJOBUHLI MPOLLEHTA CYMMbl NpeaBapUTENbHOM OMNaThbl
ToBapa.

HeycTolKa (neHwn) B3bICKMBAETCA CO AHA, KOrga MO AOroBOPY Kyn/aM-NpoAaku nepegaya Tosapa
notpebuTtento AoMKHaA 6blNa ObITb OCYLLECTB/IEHA, A0 AHA Nepenayn ToBapa notpebutento nam go AxHA
yO0BNeTBOpeHnn TpeboBaHUsA NoTpebutena o Bo3BpaTe emy NpeaBapUTE/IbHO YNNaYeHHOW UM CYMMbl.

Cymma B3bICKAaHHOW MoTpebuTenem HeycTOMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npezBapuTeNbHOM oniaThl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEeHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
ybbITKOB noanexaT yAOBJAETBOPEHUIO MPOAaBLOM B TeYEHWEe AecATM AHEN CO AHA npeabaBneHun
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HacTOsLEX CTaTbW, He nognekar
YOOBNETBOPEHUIO, €C/IM NpogaBel, [OKaXeT, 4YTo HapylleHWe CPOKOB nepegayn noTpebuTento
npeABapuTeNbHO OMJIAYeHHOro TOBapa MPOM3OLWI0 BCNEACTBUE HENPEOAO/IMMON CUMbl UAU MO BUHE
nortpebutens.

Cratba 24. Pacyetbl c noTpebutenem B caydae nNpuobpeTeHus MM ToBapa HeHaa/ieXkallero
KauyecTea

1. Mpu 3ameHe ToBapa HeEHaA/1eXKallero KayecTBa Ha TOBAp 3TOM Ke MapKM (3TUX Ke MOoAenn u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHad/eXKallero KayecTBa Ha TaKOW Ke TOBap APYyroi mapku (moaenw,
apTMKyna) B Cnydyae, eC/u LeHa ToBapa, NOANENKALLEro 3amMmeHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeb JOMKEH JONAATUTL PA3HULY B LieHax; B C/lyyae, eC/iM LLeHa TOBapa, NoANeKallero
3aMeHe, Bblle LeHbl TOBapa, NPeAOoCTaBNEHHOro B3aMeH, pPasHUUA B LEHax BbiMjiaynBaeTca
notpebutento. LleHa ToBapa, Nog/ieKallero 3ameHe, onpesensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTens He yAOB/AETBOPEHO NPOAABLOM, LleHa 3aMeHAeMoro TOBapa M LeHa
nepesaBaeMoro B3aMeH TOBapa OMNpPesesnsAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUeHUA O 3aMeHe
TOBapa.
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasaeHma notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NpPUMHMMAETCs LieHa ToBapa Ha MOMEHT MpeabsB/ieHMa noTpebutenem
TpeboBaHMsA 06 yueHKe Uan, ecin oHo A06POBONLHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLeHns 0 CopasMepPHOM YMEHbLLIEHUN MOKYMNHOM LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTensb Bnpase TpeboBaTb BO3MELLEHWUSA
pasHuUbl MeXKay LLeHOW ToBapa, YCTaHOBAEHHON A0roBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT 406pOBONLHOIO YA0BNETBOPEHUS TaKoro TpeboBaHMa UK, ecim TpeboBaHMe A06POBOJIbLHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/eallero KayecTsa, NpoAaHHOro B KpeauT, notpebutento
BO3BPALLAETCA YN/AaYeHHaA 33 TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHK BO3BpaTa
YKa3aHHOIo TOBapa KpeamTa, a TaKXKe BO3MELLAEeTCA MNiaTa 3a NpeAocTaB/eHne KpeamTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HEHaAJ/1eKalLero Kayectsa, npuobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbCckoro Kpeauta (3aiima), npoaasel, 06Aa3aH BO3BPaTUTb NOTPEOUTENIO yNAayeHHylo 3a
TOBap AEHEXHYIO CYMMY, a TaKKe BO3SMECTUTb YNlaYeHHble NoTpedbuTenem NpoueHTbl U MHbIE NAATEXKMN
no Aorosopy NoTpebuTenbCKoro KpeauTa (3amma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

Cratbsa 25. MNpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKallero KayecTea

1. NoTpebuten BnpaBe O0BMeHATb HENPOAOBO/BLCTBEHHbLIM TOBAp HaANEXKaLLEero KavecTBa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb MeeT NpaBo Ha 06MeH HEMPOAOBO/ILCTBEHHOrO TOBapa Hag eKaLLEero KayecTsa B
TeyeHue YeTbipHaAUaTN AHEN, He cYNTaA AHA ero NoKymnKu.

ObmeH HenpoAoBO/ILCTBEHHOMO TOBapa HaA/1eXallero KayecTsa NPOBOAMTCA, €CAWN YKa3aHHbIN
TOBap He 6bin B ynoTpebsieHUn, coxpaHeHbl ero TOBapHbIN BMA, NOTPebUTENbCKME CBOMCTBA, NJAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
OMNJIaTy YKa3aHHOro ToBapa AOKyMeHT. OTCyTCTBME Yy NOTPEeObUTENA TOBAPHOTO YEKA MM KacCOBOTO YeKa
Mb0o MHOTO MOATBEPKAAIOLLErO ON/aTy TOBapa AOKYMEHTa He JIMLLAET ero BO3MOYKHOCTM CCbIIATbCA Ha
CBUAETENIbCKME MOKa3aHWA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EXKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitickoit Pepepaumm.

2. B cnyyae, ecniv aHanornMyHbINM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalieHna notpebutens
K NpoAaBsLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHMA AOTOBOPa KYMNAM-NPoAaXKK u notpebosaTtb
BO3BpaTa YN/Ja4yeHHOM 3a YKa3aHHbIM TOBap AeHeXHoN cymmbl. TpeboBaHue noTpebutena o BosBpaTe
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOA/IEXKUT YA0BETBOPEHMUIO B TEYEHWE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutens ¢ NpoaaBLOM OBMeH ToBapa MOXKeT ObiTb MpeayCMOTPEH Mpu
MOCTYMN/IEHWN aHANOrMYHOrO ToBapa B Mpogaxky. lpopasel, 0b6sA3aH HeslameaUTENIbHO COOBLWMTL
noTpebuTento o NOCTyN/JAeHMM aHaNOrMYHOIO TOBapa B MPOAAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
CraTbs 26.1. [JMCTaHLUMOHHbIN cnocob npogaKmn ToBapa

(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)
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1. [loroBop PO3HMYHOWN KyNAU-NPOAAXKM MOMKET ObITb 3aKA0YEeH Ha OCHOBAaHWUM O3HAKOMJIEHMSA
notpebuTena c NpeasioXKeHHbIM NPOAaBLLOM OMNMCaHMeM TOBapa NOCPEACTBOM KaTasoros, NPOCMNEKTOB,
6ykneToB, POTOCHMUMKOB, CPeACTB CBA3W (TeN1eBU3MOHHOM, MOYTOBOW, PAAMOCBA3N N APYTUX) U UHBIMU
WCKNOYAIOWMMM BO3MOXKHOCTb HEMNoCcpeacTBEHHOrO O3HAKOMJIEHMA MOTpebutens c ToBapom Anbo
obpasuom ToBapa NpW 3aK/AKYEHMWU TaKOro AOroBopa (AUCTaHUMOHHBLIM cnocob npogaxku ToBapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKAOYEHMs [OroBopa [AO/KHa ObiTb NpegocTaB/ieHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEebUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMeEHOBaHWKM (HaMMeHOBaHWW)
npoaasua (M3rotoBuTena), o ueHe M 06 ycnosusax npuobpeTeHMa ToBapa, O ero AO0CTaBKe, CPOKe
CNyX0bl, CPOKE FOAHOCTU M FAapPaHTUIIHOM CPOKe, O NOPAAKE ONNATbl TOBAPaA, a TaKXKe O CPOKE, B TEYEHME
KOTOPOro AeNCTBYET NPeaioKeHMe O 3aK0YEHUM A0r0BOpa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/*KHa ObiTb B NMCbMEHHOM dopme nNpesocTaBieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOoPMaLMA 0 NOPALKE M CPOKax BO3BpaTa ToBapa.

4. MoTtpebutenp BnpaBe OTKa3aTbCA OT ToBapa B Atoboe Bpema [0 ero nepegauyu, a nocne
nepegayv ToBapa - B Te4eHME CEMUN AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaaKe M CpoKax BO3BpaTa TOBapa HaA/ieXKallero KayecTsa He
6blna npegoctaBneHa B MUCbMEHHOW ¢dopme B MOMEHT [0OCTaBKM ToBapa, noTpebutenb Brpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/erkalllero KayecTBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbIi
BMA, NOTPEOUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOoATBepAatowmnii GakT U yCaoBMA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBME y noTpebutens [AOKyMeHTa, noAaTBepKAatowero ¢akT u ycnosus
MOKYMKWN TOBapa, He /IMWAET ero BO3MOMXKHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTenbcTBa NpuobpeTteHus
TOBapa y AaHHoro npoaasLa.

MoTpebutenb He BNpaBe OTKa3aTbCA OT TOBapa HaA/e)Kallero KayecTsa, WMEIOLLEro
WHAMBUAOYANbHO-ONPEAENIeHHble CBOWMCTBA, €CAM YKasaHHbIA TOBap MOMKeT 6biTb WCNO/Ab30BaH
WCKNOUYNTENBHO NprobpeTatowmm ero notpebutenem.

Mpn oTKaze noTpebuTena oT ToBapa NPOLaBEL, AOJ/IKEH BO3BPATUTb €My LEHENKHYID CyMMY,
ynaayeHHyto noTpebutenem no [OroBopy, 3a WCKAOYEHMEM PACXOAOB MPOAABLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO34HEee YemM yepe3 [ecATb AHEeW Co AHA NpeabaAB/eHuA
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHms.

5. MNocneactBusa npofaxku ToBapa HeHadJ/1eXKallero KavyectBa AMCTAHUMOHHbIM crnocobom
NpPoAaXM TOBapa YCTAHOBAEHblI MONOXKEHUAMMU, NPeayCMOTPEHHbIMU cTaTbamm 18 - 24 HacToAwero
3aKoHa.

CraTbAa 26.2. [paBuna Npogaxu oTAeNbHbIX BUA0B TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM 0T 18.07.2011 N 242-93)

MpaBuna npoga*km oTaeNbHbIX BUAOB TOBApOB yCTaHaB/MBatoTcsa [paButenbctBom Poccuiickoi
depgepaunn.

nasa lll. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CTaTba 27. CpoKM BbINONHEHWA PaboT (OKasaHua ycnyr)

1. WcnonHuutens o06f3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbINOJHEHUS OTAE/bHbBIX BUAO0B PaboT (OKa3aHUs OTAe/IbHbIX BUA0B yCayr)
W JOTOBOPOM O BbINOJIHEHUM PAabOT (0KasaHUM ycayr). B gorosope o BbiNOAHEHWUM pPaboT (OKasaHUM
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKA3aHUs yciyrn), eciv yKasaHHbIMU
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npaBuMiamM OH He MpeayCMOTPEH, a TaKKe CPOK MeHbllel NPOAO/IKUTENbHOCTU, Yem CpPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NpaBuaamMu.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA ycayru) MoXKeT onpenenatbca aaton (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aaton (nepmogom),
K KOTOPOM MCNONHUTENb A0NXKEH NPUCTYNIUTD K BbIMONHEHWNIO paboTbl (OKa3aHUIo ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbiNoNHeHWe paboTbl (OKa3aHUe yCayrM) OCyLLEecTBAAETCA NO YacTAM (JocTaBKa
nepuoamyeckolt nevyaTu, TexHUYecKoe OB6CAY)KMBaHME) B TeyeHMe CpoKa [JeicTBuAa [orosopa o
BbINOMIHEHUN pPaboT (oKasaHWKW ycayr), AOMKHbI NPeaycMaTPMBaTbCA COOTBETCTBYHOLWME CPOKMU
(nepvoapl) BbINONHEHMA TaKMX paboT (oKasaHwua ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MPeaycMOTPEHbl TaK¥Ke CPOKW 3aBeplleHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CraTba 28. MocneacTBUS HapyLLEHUS UCMOHUTEIEM CPOKOB BbINOJIHEHUA PaboT (OKa3aHUsA ycayr)

1. EcAm McnonHWUTeNb HAPYLWIWUA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKWU BbIMOHEHUA
paboTbl (OKasaHMA ycayrn) UaM Bo BPemMs BbiNONHEHUA PaboTbl (OKa3aHUA yCayrn) ctano o4YeBUAHbIM,
YTO OHa He ByaeT BbINONIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

HA3HA4YUTb UCMOIHUTENIO HOBbIW CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINOSHEHWE pPaboTbl (OKasaHWe ycayrn) TPETbUM AIMLAM 33 PasyMHYIO LEHY Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEHOBATL OT UCMOSIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PAaboTbl (OKasaHue ycnayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJAHEHWUM PAabOTbI (OKA3aHWUK yCayrn).

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0BNETBOPEHMA COOTBETCTBYIOLLMX TpeboBaHMI NoTpebuTtens.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbLIX CPOKOB MNOTPEOUTENb BMpaBe MNpPeabaBUTb WUCMNOJHUTENIO MHble
TpeboBaHUsA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINnoNHEHHOM paboTbl (OKa3aHHOW ycyru), Bo3BpallaeMas noTpebuTesnto Npu oTkase oT
WCMNOJIHEHUS1 O0roBoOpa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAYrM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUN UEHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpeaenseTca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTM) UCMONHUTE b
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOAHEHMA PaboThI
(oKasaHus ycnyru), a TakKe naaTbl 32 BbINOJHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAIOYEHUEM
CnyYas, ecnum noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63aL, uckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uam
Ha3HayeHHbIX NoTpebuTesiem Ha OCHOBAHUKM NMyHKTa 1 HACTOALLEN CTAaTbM HOBbIX CPOKOB MCMO/HUTENb
ynnauvBaeT noTpebuTento 3a Kaxapli AeHb (Yac, ecan CpoK onpesenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINONHEHMA PaboTbl (OKasaHWA yCayrv), a eciu LeHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA yCAyru) AOrOBOPOM O BbIMOJHEHMM PaboT (OKasaHWWM ycCayr) He
onpegeneHa - oblei uLeHbl 3akas3a. [JoroBOpOM O BbLIMNOJHEHUM PABOT (OKasaHWUM yCayr) mexay
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noTpebuTenem n UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/1ee BbICOKMIA pasmep HeycTonKu (neHn).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHn) 3a HapylleHMe CPOKOB Hayana BbiNno/HEHMA paboTbl (OKasaHusa ycayru), ee
STana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
Hayana BbINOAHEHUA pPaboTbl (OKasaHWA YyCayrn), ee 3Tana WAM NPeabABNEHUs noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALEeN CTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyweHne CPOKOB OKOHYaHWSA BbINOJHEHUS paboTbl (OKasaHUA ycayru), ee
STana B3bICKMBAETCA 3a KawApblh AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MoTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeln cTaTbm.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MoTpebuTenem HeycToMKM (MeHW) He MOXKeT NpeBblwaTb UeHY OTAE/bHOro
BMAA BbINOSHeHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHUA
OTAENbHOrO BMAA PaboTbl (OKasaHWs ycayru) He onpeaeseHa AOrOBOPOM O BbIMOJSHEHUM pPabOTI
(okazaHuu ycnyrm).

Pasmep HeycTolKu (NeHW) onpeaensieTca, UCXoAAa M3 LeHbl BbIMNOJHEHUA pPaboTbl (OKasaHus
YCNYT1), @ ec/iM YKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLwecTBOBaBLIEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoNKHO 6b110 ObITb YAOBAETBOPEHO UCMOJHUTENEM B
AeHb A00pOBO/IBHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WAM B [eHb BbIHECEHWUA cyaebHoro
pelweHus, ecnn TpeboBaHWe noTpebutena L06POBONLHO YAOBAETBOPEHO He Bblso.

6. TpeboBaHWsa noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacTosAleil cTaTbW, He nognexkart
YOOBNETBOPEHUIO, €CAN MUCNOAHWUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbINOSHEHUA pPaboThbl
(OKazaHus ycayru) nponsoLwno BcaeacTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [lpaBa noTpebutens npu O0B6HAPYKEHUU He[OCTAaTKOB BbINOJAHEHHOW pPaboTbl
(okasaHHoW ycnyrun)

1. NoTpebutens nNpu obHapyKeHUU HEeAOCTATKOB BbINOAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YyCTPpaHEeHNS HeAO0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKasaHHOW ycayru);

6e3B03ME3HOI0 M3roTOB/IEHUS APYrOl BELLM M3 OLHOPOLHOIO MaTepuasia TaKoro ¥Ke KayecTsa
WY NOBTOPHOTO BbINOJIHEHMSA PaboTbl. Mpu 3TOM NoTpebuTenb 06A3aH BO3BPATUTL paHee nepesaHHyo
€My UCMNOJIHUTE/IEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXogoB MO YCTPAHEHWUIO HEeAOCTaTKOB BbIMOJHEHHOM PaboThbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMMN UU TPETBUMU TULLAMMU.

YposneTBopeHne TpeboBaHMI MNoTpebutens o 6e3B03Me3Z4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOBJAEHUWN [APYroA BelWW WAM O MOBTOPHOM BbIMOJSIHEHUMM PaboTbl (OKasaHWW ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B POpPMeE HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHUSA
BbINONAHEHUA paboTbl (OKa3aHMA ycayru).

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA AOrOBOPa O BbIMOAHEHWUWU PaboTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOSHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM AOrOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKa3aHHOM YCAYrM) He YCTpPaHeHbl MWCNOAHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHMM PabOTbl (OKasaHUK
YCNyru), ecnn nm obHapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKMU BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAW MHblE CYLL,EeCTBEHHbIE OTCTYN/IEHUS OT YC/IOBUIA fOroBopa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MeELLEHUA YObITKOB, NPUYMHEHHBIX eMy B
CBA3U C HeJO0CTaTKaMM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELAOTCA B CPOKM,
YCTaHOB/IEHHbIe A/1A YA0BNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHMI noTpebutens.

2. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOWM ycayru), BO3Bpaliaemas noTpebuTento Npu oTkase oT
WCMO/IHEHUA [O0roBOpa O BbINOJHEHUM PaboTbl (OKasaHUM yCAyrn), a TaKKe y4yuTbiBaemas npw
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YMEHbLUEHUN UeHbl BbINOJAHEHHOM paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMU BbINOJHEHHOM PaboTbl (OKasaHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOW YCAYrn) UK B XOAE BbINOJHEHUS
paboTbl (oKasaHuua ycayrn) nmbo, ecanm HEeBO3IMOXKHO OOHapPYXKWUTb HeAOCTaTKM NpPU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAHOB/IEHHBIX HACTOALLMM MYHKTOM.

MNoTpebutenb BhnpaBe NpeabABAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKaMWM BbIMNOJAHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B pPasyMHbIii CPOK, B npegenax ABYX JIeT CO [AHS MPUHATUA BbINOJIHEHHOW pPaboTbl
(OoKasaHHOM ycnyrM) UAM NATM NeT B OTHOLIEHUM HeAOCTaTKOB B CTPOEHWU U MHOM HeZABUMKMMOM
nMyLLecTse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeJoCTaTKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOB/eH
rapaHTUMHLIA CPOK, eciu NoTpedbuTeNb OOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAUM Mo
NPUYUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUWAHbLIA CPOK, MCNOAHUTENb
OTBEYAEeT 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnociae NpuHAaTUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapylleHUss MM MpPaBUA WUCMONb30BaHWA pesynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, N HENPEOAOJNMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycmMoTPEeHHbI AOFOBOPOM FapaHTUMHBIA CPOK COCTABAAET MEHEe ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN FapPaHTUMHOrO CPOKA, HO B Mpegenax AByX NeT (NATU NeT Ha HeABUXMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NPeabABUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWEeN CTaTbM, eCIK
OOKAXKEeT, YTO TaKMe HeAOoCTAaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) noTpebutens Brnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe 0 6e3BO3ME3AHOM YCTPAHEHUU HEAOCTaTKOB, €C/IM LOKa’KeT,
YTO HEeZOCTaTKMU BO3HUKM 0 NPUHATUA UM pesyabTaTta paboTbl (ycayrn) uam no npuYnHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeAbABNEHO, €C/IN TaKMe HeLoCTaTKM 06HapyKeHb!
No WCTeYEHMM ABYX NeT (NATM NeT B OTHOLWEHUM HEeABUMMKUMOTO MMYLLECTBA) CO AHA MPUHATUNA
pesynbTaTta paboTbl (ycnyru), HO B npefenax yCTaHOB/JEHHOIO Ha pes3ysbTaT paboTbl (ycnyru) cpoka
CNy»K6bl NN B TEYEHME AEeCATU NET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) notpebutenem, ecnm
CPOK CNyKbbl He ycTaHoBNeH. Ecnv gaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaaLaTh AHel
CO OHA ero npeabaBieHUs NoTpebutTenem uam obHapyKeHHbI HeLoCTaToOK ABAAETCA HEYCTPaHUMbIM,
notpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaThb:

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJIHEHHON PaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMM UM TPETBUMM SIULLAMU;

OTKa3sa OT WMCMOJIHEHWA [OroBopa O BbIMNOJAHEHMWM PAbOTbl (OKAa3aHUWM YC/yrM) U BO3MELLEHMUA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpoKM yCTpaHeHMA He40CTaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayrn)

HepoctaTkn pabotbl (ycayru) OOMKHbI BbiTb yCTPaHEHbl MCNONHWUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI noTpebuTenem CPoOK YCTPaHEHMA HenOoCTaTKOB TOBapa YKa3blBaeTca B AoOrosope
MWW B WHOM MNOAMNWUCHBIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHUM, HanpaBAeHHOM
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notpebutenem UCNONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHMA HeLOCTaTKOB
BbINONHEHHOM PaboTbl (OKa3aHHOM YyCAyrM) UCNONHUTENDb yNaaunMBaeT NoTpebuTento 3a Kaxkabli AeHb
NPOCPOUYKMN HEYCTOMKY (NeH0), pasmep U NoOpALOK UCHUCIEHNA KOTOPOIM ONpPeaensatoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NOTpebutenb BNpaBe NPeabABUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTbh 29 HacToALLero 3aKoHa.

CraTtba 31. CpoKu yooBAEeTBOPEHUA OTAENbHbIX TpeboBaHM noTpebutens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 33 BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PacXofioB MO YCTPAHEHWUIO HEeAOCTAaTKOB BbIMNOJIHEHHOW pPaboTbl (OKa3aHHOM
YCNYT1) CBOMMM CUNAAMWU WU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrjayeHHoW 3a paboty (ycayry)
AEHEeXHOW CYMMbl M BO3MELLEHUWN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT MCMOJIHEHMA AOrOBOPA,
npeaycMoTpeHHble NYHKTOM 1 ctatbu 28 n nyHkTamu 1 1 4 ctatbn 29 HacToAwero 3aKoHa, nogsexart
YO,0BNETBOPEHUIO B AECATULAHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYOWEro TpeboBaHums.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMs noTpebutens o 6e3803mMe3aHOM WM3rOTOBJIEHUM APYroi Belm U3 OAHOPOAHOrO
MmaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOJHEHUU pPaboTbl (OKa3aHUM ycnyru) nogaexkart
YOOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbINOAHEHUSA PaboTbl (OKasaHus ycnyru), a B
C/ly4yae, ecnum 3TOT CPOK HE YCTAHOBEH, B CPOK, NPeayCMOTPEHHbI AOTOBOPOM O BbINOAHEHUM PabOThI
(okasaHuK ycnyru), KoTopbil 6blN HEHaANEKALLE UCMONHEH.

3. 3a HapylweHMe NpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YA0BNAETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMONHUTENb YMNAauyMBaeT NOTPebuUTento 3a KaxAablii AeHb NPOCPOYKM
HeycToMKy (NeHto), pasmep 1 NopPAAOK UCUMUCIEHUA KOTOPOWN ONPEAENsOTCA B COOTBETCTBUU C MYHKTOM
5 cTaTtbu 28 HacTosAwero 3aKoHa.

B cniyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbn, NOTpebuTeNns Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALWero 3aKoHa.

Ctatba 32. MMpaBo noTpebutens Ha OTKAa3 OT MCMOJIHEHMA AOroBOPa O BbIMNOJIHEHMWU pPaboT
(okazaHum ycnyr)

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKAa3aTbCA OT MCMOJSIHEHMA AOrOBOPA O BbINOAHEHUW PaboT (OKasaHuu
ycnyr) B ntoboe Bpems Mpu yCAOBUM OMAaTbl UCMONHUTENO (AKTUUECKM MOHECEHHbIX UM Pacxoaos,
CBA3aHHbIX C UCNOAHEHWEeM 06A3aTeNbCTB NO 4aHHOMY 40rOBOpY.

CraTbs 33. CmeTa Ha BbinoJsiHeHWe paboTbl (OKasaHuMe ycayrm)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), npeaycMoTPEHHON AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AN NPUBAM3UTENbHAA CMeTa.

CocTaBneHue TakoW cmeTbl No TpeboBaHMIo NoTpebuTena Uan ncnoaHUTeNa obsasaTenbHoO.

2. UcnonHutenb He Bnpase TpeboBaTb yBeNWYEHMA TBepAoW CMeTbl, a notpebuTtens - ee
yMeHbLUEHNs,, B TOM YMC/Ne B C/yyae, KOr4a B MOMEHT 3aK/loYeHMs [0rosopa WCKAlo4Yanacb
BO3MOKHOCTb NPeayCMOTPETb MO/IHbIN 06bemM NoAa/exKalmx BbiNoAHEeHUIO paboT (OKasaHMIo yCayr) nam
HeobXoAMMbIX A/1f 3TOTO PAaCcX0L0B.

NcnonHutens vmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyL,EeCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuasnoB U 0b60pyAOBaHUA, NPenoCTaBAAEMbIX UCMONHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMU YCAYT, KOTOpoe Heb3s Bbl1o NpeaycMOoTPeTb MPU 3aKA0YEHUN
forosopa. MNpu oTKase noTpebuTens BbINOJHWUTL 3TO TpeboBaHWE UCMOAHWUTENbL BNpPaBe PACTOPrHyTb
Aorosop B cyaebHom nopszke.
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(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HeEOo6XOAMMOCTb  BbINOJHEHUS  AONOJIHUTENbHbIX paboT (okasaHuA
OONONHUTENbHBIX YCAYT) U NO 3TOM NPUUYNHE CYLLECTBEHHOrO NpeBbileHUA NPUBAU3UTENbHOI CMETHI,
ncnonHuTenb 06a3aH cBoeBpeMeHHOo npeaynpeautb 06 3Tom notpebutens. Ecam notpebutens He Aan
cornacve Ha npesblleHre NPUBAN3UTENbHOM CMETbI, OH BMpaBe OTKa3aTbCA OT UCMOJIHEHUA AOroBOpa.
B 3TOM c/lydae UCNONHUTENb MOKeT TpeboBaTb OT NoTpebuTens ynnaTbl LieHbl 3a BbINOJAHEHHY0 paboTy
(okasaHHyto ycnyry).

McnonHuuTenb, CBOEBPEMEHHO He npeaynpeausnii  notpebutens o  HeobxoauMMoCTU
npesbllleHNa npubansuTenbHoM cmeTbl, 0653aH WMCMONHUTbL AOroBOP, COXPaHAA NpaBo Ha onnaty
paboTbl (ycnyrun) B npeaenax npubAN3NTENbLHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. icnonHutenb 06A3aH BbINOJHUTL PaboTy, onpeaeneHHy0 A4OroBOPOM O BbINOJIHEHMM PabOThI,
13 CBOEro maTepuasia U CBOMMM CPeACTBaMMU, eC/IM MHOE He NPeayCMOTPEHO A0roBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb, npegocTaBMBLLUMIA  MaTepuan [ANA BbINOJHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npaBuiam ob OTBETCTBEHHOCTM NPOAAaBLA 3a TOBapbl HEHaA/eXKallero
KauyecTBa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENA ONJAYMBAETCA NOTPebUTeNem NPU 3aKNOYEHUN YKa3aHHOIo 40roBopa
NOMHOCTbIO MAW B pPasMepe, YyKasaHHOM B [OroBOpe O BbINOAHEHMM pPaboTbl C  YCIOBUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayYyeHUr notTpebutenem BbINOAHEHHON McnoaHMTeNnemM paboTbl, ecau
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COrNalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npesycMOTPEHHbIX OOTOBOPOM O BbINOAHEHMM PaboTbl, maTepuan MOXKeT 6biTb
npegocTaBneH UcMonHWTenem notpebutento B  KpeauT. [locnegylouiee U3MEHEHME  LEHbI
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BneyeT 3a coboli nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Matepuan UCNoNHUTENA U HeobxoauMble AN BbINOAHEHMA PaboTbl TEXHUYECKUE CPecTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAKOTCA K MECTY BbINOJIHEHMA PaboT UCNONHUTENEM.

KoHcynbTaHTlAOC: NpuMmeyaHue.

O npMmeHeHWM MNONIOXKEHMUIM cTaTbn 35 K OTHOLIEHWAM MO 40roBOpy, CBA3aHHOMY C OKa3aHWEM
YCAYT MO XMMUYECKOMN YUCTKE M3A4eNnI, CM. NMcbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl U3 maTepuana (c Bewpto) notTpebutens

1. Ecnn paboTa BbINOAHAETCA NOJMHOCTLIO MM YaCcTMYHO M3 maTepuana (c Belbto) noTpebutens,
MCMOMIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Bewm) n NpaBuabHOE ero NCNo/ib30BaHue.

McnonHnTtens 06s3aH:

npeaynpeauTtb notpebutens O HENpUrogHoCcTM MM HeAobpOKayecTBEHHOCTM nepeaaHHOoro
notpebuTtenem matepuana (seuum);

npeacTaBUTb OTYET 06 M3PACX040BAHMM MATepuasa U BO3BPATUTb €ro OCTaToK.

B cnyyae nosHOM WAM 4YaCTUYHOM yTpaTbl (NOBpEXAEeHWs) maTepuana (Beln), MPUHATOrO OT
noTpebutens, UCNoNHUTENb 00A3aH B TPEXAHEBHbIM CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasom
(Bewwblo) aHaNOrMYHOIO KayecTBa M MO KesaHWUto noTpebuTens U3roToBWUTb U3aenne U3 O4HOPOLHOIo
mMmaTepurana (Bewwm) B pa3ymHblii CPOK, a NMPU OTCYTCTBUU OLHOPOAHOrO MaTepuana (BeLm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTEN0 ABYKPATHYIO LieHY yTpayeHHOro (noBpexgeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, MOHECEHHbIE NoTpebuTenem.

2. lleHa yTpauyeHHOro (NoBpe)KAEeHHOro) maTepuana (Bewm) onpeaensercda, UCXoAA M3 LEHbI
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maTepuana (BeLin), cyLLecTBoBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHne noTpebutens 4oaKHO 6bino
6bITb Y/0BNETBOPEHO UCMNONHUTENEM B AeHb A06POBONBHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMsa Uam
B AleHb BblHECEeHUA cyaebHoro peleHna, ecam TpebosaHue noTpebuTtens 4o6poBOALHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Bewwu), nepenaBaemoro WCNONHWUTENIO, oOnpeaensetcA B J0OrosBope O
BbINONIHEHUN paboTbl MAM B MHOM [AOKyMeHTe (KBMTaHUMM, 3akase), noATBepXaalolem ero
3aK/oYeHmre.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboAaeTcss OT OTBETCTBEHHOCTM 3a MNOJHYI WAW YacTUYHYK yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecaun notTpebutenb npegynpexKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOTyT NoB/edYb 3a CO60M ero NoHyYIo
WM YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb OBHapPYKEeHbl NPU HaANeXKalllel NPUeMKe UCNONHMTEIEM 3TOTo MaTepuana (sem).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. O6sA3aHHOCTb MCMOAHUTENA WHPOPMUMPOBATL MNOTPebuTena o6 o0b6CToATENbCTBAX,
KOTOpble MOTYT MOBAMATbL Ha KAa4yecTBO BbINOJHAEMOM PaboTbl (OKa3biBAEMOW YC/Iyri) UAM NoBaeYb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUEHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno o6a3aH cBoeBpeMeHHO WHPOPMMPOBATbL NOTPebuTena o Tom, 4YTo cobatogeHue
yKa3aHui NoTpebutens n nHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAYecTBO
BbINOJIHAEMOW PaboTbl (OKa3blBAEMOW YCAyrn) AN NOBNEYb 3a COBOIM HEBO3MOXKHOCTb €€ 3aBEPLUEHUSA B
CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHOpMUpPOBAHME
UCNONIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbLIA AN HeA0OPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YyKa3aHWi o cnocobe BbINOAHEHWMA pPaboTbl (OKasaHWA ycnyru) AM6O He YCTPAHWUT UHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHW3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAaeMoOW ycayru),
MCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOIHEHNA AOTOBOPaA O BbIMONHEHUN PaboTbl (OKa3aHMM yCayrm) u
noTpeboBaTb NOJIHOTO BO3MELLLEHNA YObITKOB.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CtaTba 37. NMopsafoK U Gopmbl ONNaTbl BbINOJAHEHHOM PaboTbl (OKa3aHHOM yCyru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, oT 27.07.2006 N 140-93)

MNotpebutenb 06s3aH ONNATUTb OKa3aHHble eMy YCAyrM B NOPAAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI JOFOBOPOM C UCMIOSIHUTENEM.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aK1H0YEHMN AOTOBOPA B MOJIHOM pa3mepe UAM NyTEM Bblaun aBaHCa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/NUYHbLIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMK HanMYHOW GopMbl pacyeToB onsiaTa ToBapos (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM Mpogasua (UCMOAHMTENs) MyTEM BHECEHMA HaJIMYHbIX
OEHEeXHbIX cpeacTB nNpoaasuy (McnonHutento), NMbo B KpeaUTHYIO OpraHuM3aumio, AM6o naaTexxHoMy
areHTy, OCyLLEeCTBAAOLLEMY AeATENbHOCTb NO NpUemy naatexkein puUsnyeckmx aumu, NMbo GaHKOBCKOMY
NAaTeXXHOMy  areHTy  (cybareHTy), oOCylecTBAsOWEMY  AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6aHKax M 6GaHKOBCKON OeATEeNbHOCTW, €C/M  WHOe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAaMM UAN UHBIMWU HOPMATUBHBIMM MPABOBbIMM akTamu Poccuiickoint ®epepaumm.
Mpu aTom obA3aTenbCTBa NOTPebUTeNs nepes NPoOAABLOM (MCNOAHUTENEM) MO onaaTe TOBAapoB (paborT,


consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F30E36AFFA67FFF3E979DA6050F5CB4D95B4F5x2aDU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F30E36AFFA67FFF3E979DA6050F5CB4D95B4F5x2aFU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F30E36AFFA67FFF3E979DA6050F5CB4D95B4F5x2a9U
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F30E36AFFA67FFF3E979DA6050F5CB4D95B4F5x2a9U
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F20E36AFFA67FFF3E979DA6050F5CB4D95B4F6x2aCU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F20E36AFFA67FFF3E979DA6050F5CB4D95B4F6x2aEU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581C7367E7F5026BA5F23EF3F1EE76857757BCC74C95B5F32Fx5a2U
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F20E36AFFA67FFF3E979DA6050F5CB4D95B4F6x2a8U
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F30E36AFFA67FFF3E979DA6050F5CB4D95B4F5x2a8U
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581A7062E6F20E36AFFA67FFF3E979DA6050F5CB4D95B4F6x2aAU
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581C7A60E1F5026BA5F23EF3F1EE76857757BCC74C95B4F52Bx5a7U
consultantplus://offline/ref=8956C874D5BF561C42F1BF9365C14E581C7367E7F5026BA5F23EF3F1EE76857757BCC74C95B5F32Fx5a1U

YCAYr) CUMTAIOTCA MCMONHEHHbIMU B Pa3smMepe BHECEHHbIX AEHEMHbIX CPpeacTB C MOMEHTa BHeceHus
HA/IMYHbIX [OEHEXHbIX CPeAcTB COOTBETCTBEHHO MpoAaBuy (McnonHuUTento), NnMbo B KpPeauTHYHo
OopraHusaumio, MM60 NAaTeKHOMY areHTy, OCYLLECTBASOWEMY AeATE/NIbHOCTb MO NpuUemy nnaTexken
dusnyeckmx nmuy, amMbo BOaHKOBCKOMY naTeXHOMy areHTy (cybareHTy), ocyliecTeastowemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O BaHKax U GaHKOBCKOM AeATe/IbHOCTH.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-03.
Cratba 39. PerynampoBaHue OKasaHUA OTAEeNbHbIX BUAOB YCAyr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPOB 06 OKasaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbI MO CBOEMY XapaKTepy He noanagatoT nog AencTBMe HacTosAWel rnaBbl, onpeaenstorcs
33aKOHOM.

Cratba 39.1. NpaBunsa oKa3aHUA OTAE/IbHbIX BUAOB YCAYT, BbINMOJHEHMA OTAE/bHbIX BUAOB paboT
notpebutenam

(sBegeHa degepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINO/NHEHMA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBatoTca Mpasutenbcteom Poccuiickolt degepaumm.

FnaBa IV. TOCYAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratbsa 40. PesepanbHblit rocyAapcTBEHHbIA HaA30p B 061aCTH 3aWMTLI NPaB NoTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rOCyAapCTBEHHbIM Hag3op B 00n1acTM  3awmTbl NpaB  noTpebutenei
OCYLLECTB/ISIETCA YNOJHOMOYEHHbIM defepanbHbiM OPraHOM UCMOIHUTE/IbHOW BAacTu (fanee - opraH
rocyZapCTBEHHOro HaA30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit deapepaumm.

2. ®epepanbHbI rocygapcTBEHHbIM Hag3op B 061acTh 3alWmMTbl NpPaB NoTpebutenein BKAOYAET B
cebs:

1) opraHusauMio M NpoBeAeHMEe MNPOBEPOK COBNOAEHUSA M3TOTOBUTENAMU (MCMONHUTENAMM,
npoAaBuaMn, YNOJAHOMOYEHHbIMW OPraHM3auMaMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeAnpuHUMaTEN MK, MMMNOPTEpPamKn) TPeboBaHWUIM, YCTaHOBIEHHbIX MeXAYyHapoAHbIMU A0roBOpPamu
Poccuiickoli depepaumm, HacToAWMM 3aKOHOM, APYrUMKU  deaepasibHbIMM 3aKOHAaMU U UHbIMU
HOPMATUBHbLIMW NPaBOBLIMW aKTamMu Poccuiickolt DepepaLmm, peryampyowmmMmm oTHOLWEHUS B 061acTu
3aWmTbl NpaB notpebuteneit (ganee - ob6asaTesnbHble TPebOBaHUSA), NPEANUCAHUA AONKHOCTHLIX /UL
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHu3auMio M NpoBeAeHUE NPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, ycayr) ob6s3aTenbHbIM
TpeboBaHMAM, obecneuymBatoulMm 6e30MacHOCTb TOBapoB (paboT, ycnyr) ANnA KU3HM UM 340POBbA
notpebuTeneit, OKpyKalwllehn cpeabl, npeaynpexxaeHne AencTBUi, BBOAAWMX NOTpebuteneit B
3abnyKaeHWe, 1 NpeaoTBpalLeHMe NPUUMHEHNA Bpesa MMYLLECTBY noTpebutenei, yCTaHOB/EHHbIM B
COOTBETCTBUMN C MEXAYHAPOAHbIMM AoroBopamu Poccunitickon deaepaumm, degepanbHbiMM 3aKOHaMK U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoit Gegepaumm;

3) npumeHeHWe B NOpsAAKe, YCTAHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHua HapyleHUint obA3aTenbHblx TpeboBaHMI, Bblgavy nNpeanucaHuii 0 NpeKpaLlLeHun
HapyweHuit npaeB noTpebuteneil, O NPEKpPaLLEHUN HapylweHUNn obAsaTenbHbiXx TpeboBaHMi, 06
YCTPaHEHUWN BbIABNEHHbIX HAapylleHU 06A3aTeNbHbIX TpeboBaHWMN, NpuBAeYEeHUE K OTBETCTBEHHOCTU
/L, COBEPLUMBLLMX TaKME HapyLLEHUSs;

4) cuctemaTnyeckoe HabntogeHve 3a UcnosHeHMEM o6nA3aTenbHbIXx TpeboBaHWM, aHanus u
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NMPOrHO3MpPOBaHME COCTOAHMA MCMNONHEHUs 00f3aTesibHbIX TPebOoBaHUM NpU  OCYLLECTBAEHUM
W3roToBUTENMMU  (MCNONHUTENsIMKM,  NPOAaBLAMK,  YNOJAHOMOYEHHbIMM  OPraHU3auUsaMU UK
YNOJAHOMOYEHHbIMU MHANBUAYANbHBIMW NPeANnpPUHUMATENAMU, UMNOPTEPAMUN) CBOEN AEATENbHOCTY;

5) cTatnctMyeckoe HabnogeHue B obnactn obecrnevyeHma 3alMUTbl NpaB noTpebutenen, yyet u
aHanM3 Ccny4yaeB NPUUMHEHUS BpPeda KMU3HU W 300pOBbl0 MOTpebutenen, oKpyxKatowern cpege U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIO ¢ NPUOBpPEeTEHMEM U UCMNONb30BaHMEM TOBApPOB (paboT, ycayr) ¢
HegoCTaTKamMK, onacHbix ToBapoB (pabot, ycayr) nAnbo ¢ npegocTaBaeHnem noTpebutenam
HecBOeBpPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALWEN B 3abnyxKaeHMe MHOpPMaUUKM o ToBapax
(paboTax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHWe aHann3a U oueHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyaapcTBEHHOro
Hapgsopa B 06/1aCTH 3alWKUTLI NpaB NoTpebuTenen;

7) exeroaHyto noAroToBKYy Ha OCHOBAaHWWM pe3y/bTaToB AeATe/IbHOCTM, NpPeayCMOTPEeHHOM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTA, roCyAapCTBEHHbIX AOKNAA0B O 3awuMTe npas notpebuteneii B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom Mpasutenbcteom Poccuiickoin Peaepaumn.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepasbHOro rocygapcTBEHHONO Haa30pa B
obnactTn 3awmTbl NpaB noTpebuTenei, opraHusaumern M nNpoBeAeHMeM MPOBEPOK U3roToBUTEsNEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHUMmaTenein, UMNoOpPTepoB), NPUMEHAIOTCA NonoXKeHusa desepanbHOro 3akoHa OoT 26 AeKabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LPUANYECKUX NUL U UHAUBMAYANbHbLIX NpeanpuHMmMaTenei npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa3opa) U MyHULMMNAbHOrO KOHTpona'.

4. [OoMKHOCTHble /MUA@ oOpraHa roCyJapCTBEHHOrO Hag3opa B MopAAKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit deaepaumm, UMeOT NpaBo:

1) 3anpawmBaTtb U No/y4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocygapcTBeHHOM BAacTW, OPraHOB MECTHOrO CamoynpaB/ieHUsA, Ob6LWEeCcTBEHHbIX OpraHu3auui,
n3rotoButTenen (McnonHuTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OpPraHW3auMii UAM YNOJHOMOYEHHbIX
MHAMBMAYANbHBIX MpeAnpuUHUMaTENell, MMNopTepoB) MHPOPMaLMIO M AOKYMEHTbl MO BOMNpPoOcam
3alWMTbl NpaB noTpebuTenei;

2) becnpenATCTBEHHO NO NPeabABAEHUU CAYKEOHOro yAOCTOBEPEHWSs M KOMUKU MNpUKasa
(pacnopsixkeHua) pykoBoauTens (3amecTutensa PyKoBOAUTENA) opraHa rocyAapCTBEHHOTO Hagsopa o
Ha3HaYeHMM MPOBEPKM NOCeLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/b3yeMble
n3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WMHAMBUAYANbHBIM MPeAnpUHMMATENEM, MMMNOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTU, B
Lenax nposegeHns MeponpusaTUiA No KOHTPOLO;

3) npoBoauTb 0oT6Op nNpob6 M 06pasuoB TOBapOB, NpefHa3HAYeHHbIX A41A peanusaumm wu
peanusyembix NoTpebuTenam, gnsa NpoBeAeHNs UX NccnefoBaHUMN, UCMbITAaHUN;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLLAM, YNOJIHOMOYEHHbIM OpPraHM3aumMam uam
YNOJIHOMOYEHHBIM  WUHAMBUAYaANbHbIM  MpeanpuUHUMMaTENaM,  MMMOPTEpam)  npegnucaHuMa o
NPeKpaweHnn HapyweHnin npaB noTtpebutenei, O MNpPeKpalLeHUM HapyweHuin oba3aTenbHbIX
TpeboBaHMIA, 06 yCTpaHEHMU BbIABAEHHbIX HapylleHU obasaTenbHbIX TpeboBaHWI, O NPOBEAEHUU
MeponpuaTMii no obecneyeHWo npedoTBpalLEHMA Bpeda WU3HM, 3[40POBbI0O U UMYLLECTBY
notpebuTenel, okpyKatlleln cpeae;

5) coctaBnAaTb NPOTOKOJbI 06 aAMUHUCTPATUBHbLIX NPaBOHapYLIeHUAX B 061acTu 3awuTbl Npas
notpebuTeneit, paccmaTpmBaTb gAefa 06 yKasaHHbIX AAMWHUCTPATMBHbLIX MPaBOHAPYLIEHUAX U
NPUHMMATb Mepbl N0 NPeAO0TBPALLEHMIO TAKUX HAPYLLIEHWI;

6) HanpaBnATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuasbl, CBA3aHHble C HapyLEeHUsMU
obA3aTenbHbIX TpeboBaHUIA, ANA pelleHNs BOMPOCOB O BO3OYKAEHWUW YrOJIOBHbIX e MO NpU3HaKam
npecTynaeHuis;

7) obpawatbca B cyn C 3asBAEHUMAMW B 3alUTy NpaB noTpebutesneil, 3aKOHHbIX WHTEPEecoB
HeonpeaeneHHOro Kpyra noTpebutenei, a TaKXKe C 3asBAEHUAMM O JUKBUMAALMWU M3rOTOBUTENA
(ucnonHuTena, npopasua, YNOAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalleHUm
OEATeNbHOCTM  MHAMBUAYaNbHOro  npegnpuHumatens  (YNONHOMOYEHHOrO  WMHAMBMAYA/IbHOMO
npeanpuvHMMaTens) 3a HeogHoOKpaTHoe (4Ba U bonee pa3a B TeYeHUe O4HOTO KaleHZ4apHoro roga) unu
rpyboe (nosnekwee cmepTb WM MaccoBble 3aboneBaHWA, OTpPaBAEHUA NloAel) HapyweHue npas
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norpebuTenei.

5. OpraH rocygapCTBEHHOro Hag3opa MOMKET ObiTb MPUBAEYEH CYAOM K y4yacTuio B gene nnbo
BrpaBe BCTynaTb B A€/10 N0 CBOEN MHUUMATUBE WA NO MHULMATMBE /UL, YYacCTBYOWMX B Aene, ans
0ayn 3aKNlOYeHUs No Aeny B LeNsxX 3aWwuTbl npaB noTpebutenelr B nopsgKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickon ®eaepauymu.

5.1. MpeanucaHue, BblgaHHOE MPU OCYLLECTBAEHUU TOCYAapPCTBEHHOro Haasopa B obnactu
3alWMTbl NpaB noTpebuTenein, MoxKeT 6biTb 06KaNOBaHO B apOUTPAXKHbIN Ccya, B TEYEHUE TPeX MecALeB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3asBneHns o6 06KanoBaHWKM 3TOro npeanucaHus K
Npou3BOACTBY apbUTPaKHOro CcyAa MCMOJIHEHME 3TOro npeanuMcaHus NPUOCTaHaBAMBAETCA A0 AHA
BCTYNNEHMA PeLleHnn apbuTParkHOro cya B 3aKOHHYI0 CUAy.

(n. 5.1 BBeaeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOTO Haj30pa BMpaBe AaBaTb Pa3bsACHEHWA MO BOMPOCAM MPUMEHeHUs
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickol depepauunm, peryanmpyroLmx oTHOWEHWA B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapCTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6HesonacHoCTy,
YCTAQHOBJIEHHbIM  TEXHUYECKMMW  perfiaMmeHTamM, OCYLLEeCTBAAETCA  TaKXe  YNoJIHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMOJIHUTE/IbHOM B/1IAaCTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaumnn o TEXHNYECKOM PeryimpoBaHum.

8. OpraH rocyapcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU defepanbHbIMU OpraHamu
WCNO/IHUTENbHOWN BIAaCTU, YKa3aHHbIMWU B MYyHKTE 7 HACTOALLEN CTaTbM, OcyLLecTBaAseT GopmMmnpoBaHue U
BeAEeHME OTKPLITOro M 06LLeA0CTYNMHOro rocyAapcTBeHHOro MHPOpPMaLMOHHOro pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBeHHOoM MpaBuTenbcTtBom Poccuiickon deaepauum.

(n. 8 BBegeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTtba 41. 06a3aHHOCTb M3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNONHOMOYEHHOM OpraHM3aumum
MW YNONHOMOYEHHOIO MWHAMBMAYANbHOTO NpeanpuHUMaTens, UMMNoptepa) No NpPeaoCcTaB/eHUto
MHPOPMaLMKN opraHy rocy4apcTBEHHOIO Hag3opa

(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotosuTenb (MCNONHWTENb, NPOAABEL, YNOAHOMOYEHHAA OpPraHM3aLma UAN YNOJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHMMaTesib, UMNopTep) No TPeboBaHWIO OpraHa rocyAapCTBEHHOro Haa30pa,
€ro A0J/IKHOCTHbIX /ML, 06A3aH NpPesoCTaBUTb B YCTAHOBJ/IEHHbIM UMK CPOK [OCTOBEPHblE CBeAeHMs,
AOKYMEHTaUMIO, OOBACHEHWA B MUCbMEHHOW W (uan) ycTHoM dopme M UHy MHOOPMALMIO,
HeobXoAMMYIO ANA OCYLECTBNEHNA OPraHOM rOCYJapCTBEHHOrO HaA30pa W ero AOMKHOCTHbIMU
JIML@MM NOTHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickon Peaepauuu.

CraTba 42. YTpaTnna cuny. - PepepanbHblit 3aKkoH o1 21.12.2004 N 171-$3.

Cratba 42.1. TOAHOMOYMA BbICWUMX MWCMOJAHUTENbHbIX OPraHOB rOCYAApPCTBEHHOM BAacTU
cybbekToB Poccuiickoit Peaepaumm B 061acTu 3aLLMTbl NpaB NoTpebuteneit

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
BbICLWUMI  MCNONHUTENbHLIA OpraH rocy4apCTBEHHOW B/acTM COOTBETCTBylOWEro cybbekTa

Poccuiickoi dDe,a,epau,MM ocyuwlecTtBaAaeT meponpnaTna nNno peannsauun, obecneyeHuto 1 3auunTte npas
n0Tpe6MTene1‘/'1 1 B npegenax cBoux NONHOMOUMI NPUHUMAaET onpeageneHHble Mepbl.

KoHcynbTaHTlAOC: NnprMmeyaHme.

MonoxeHna ctaTb 42.2 pacnpocTpaHAOTCA Ha MNoAHomounsa denepasbHbiX OpPraHoB
WCNONHUTENbLHOM BAACTM, KOTOopble He nepefaHbl ANA OCYLWEeCTBAEHUA OpraHam rocyAapcTBEHHOM
BnacTu cybbekToB Poccuiickoit Pepepalmm n opraHam MeCTHOro CaMoynpaBaeHUA COOTBETCTBYHOLLMMMU
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¢ep,epaanb|MM 3aKOHamMu.

Cratba 42.2. MNepepaya OCYWECTBNEHWUA TMOJHOMOYMI OpraHa rocyAapcTBEHHOro Hazsopa
OopraHam UCMNoJIHUTeIbHOM BlacTh cybbeKToB Poccuinckoit ®epepaumm

(eBepeHa degepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapcTBEHHOrO Haa30opa MO OCYWecCTBAeHWo denepasnbHoro
rocygapcTBEHHOrO Hapgsopa B obnacTm 3awmTbl npaB noTpebuteneir MoryT nepenasaTbca AAA
OCYLLEeCTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BAacTM  cybbekToB  Poccuiickot  ®epepauumm
noctaHosneHnamM MpaButenbcTea Poccuiickon ®epepaumm B nopsaake, yctaHosneHHoM PegepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-@3 "O6 0bWMX NPUHLMNAX OpraHM3auMn 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn'.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylleHue npas noTpebuTesieid, yCTaHOBIEHHbIX 3aKOHaMU U
WHbIMW HOPMATMBHbIMW NPABOBbIMM aKTaMn Poccuiickon deaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpE6MT€I'I€l7I, YCTAHOB/ZIEHHbIX 3aKOHaMMWM U WUHbIMKA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi CDep,epau,MM, npoaasel, (MCI'IOJ'IHMTE/'Ib, N3roToBUTE/b,
YNO/IHOMOYEHHAA OpraHMsaumna wUaun yI'IO/'IHOMO‘-IEHHbIﬁ VIHLI,VIBMAyaJ'IbeIﬁ npegnpuHUMmaTenb,
MMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YFroZI0OBHYHO WUAWN TPaAXKOAHCKO-NPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMUN C 3aKOHOOATE/IbCTBOM Poccuiickoi dJe,u,epau,MM.

CraTba 44. OcylecTBaeHMe 3aWMTbl NPaB NOTpebuTenelt opraHamm MecTHOro caMoynpasaeHus
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl NpaB noTpebuteneit Ha TeppUTOPUM MYHWULUMNANBHOTO 06pPa3oBaHMA OpraHbl
MeCTHOro CaMoynpaB/ieHUA BMpaBe:

paccmaTpuBaTb XKanobbl noTpebuteneit, KOHCYNbTMPOBATb MX MO BOMPOCAM 3allMTbl Npas
notpebutenei;

obpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenen (HeonpeaeneHHoro Kpyra notpeburtenei).

Mpu BbIBNEHWM MO XKanobe noTpebutens ToBapos (paboT, yc/iyr) HeHaA/eXKaLLlero KavyecTsa, a
TaKKe OnacHbIX [A/A KW3HW, 340pPOBbA, MMyLLecTBa noTpebutenen u oOKpyxkawowen cpesbl
HesamegMTeNbHO wM3BewaTb 06 3Tom  ¢depepasnbHble  OpraHbl  UCMNOJHUTENbHOW  BAAcCTH,
OCYLLECTBASOLWME KOHTPO/Ib 32 KayecTBOM M 6e30NacHOCTbo TOBapoB (paborT, ycnyr).

Mpuvem Kanob notpebuTenein MONKET OCYLEecTBAATLCA Yepe3 MHOTOQPYHKLMOHANbHbIE LEHTPbI
NpeLoCTaBAEHNA FOCYAAPCTBEHHbIX M MYHUUMNANbHBIX YCAYT.

(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa 0bulecTBeHHbIX 06beaMHEHUI NOTpebUTenel (Ux accoumauuii, co30B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06beANHATLCA HA [OO6POBO/ILHOM OCHOBE B 06LWECTBEHHble 06beaMHEHUA
notpeburtenen (Mx accoumaLmMm, coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKoHOAaTenbCcTBOM Poccuintckoit
depepaunn.

2. ObuwecTBeHHble 0bbeanHeHMsA noTpebutenelt (Mx accoumaumm, cotosbl) ONA OCYLLECTBAEHMUSA
CBOWX YCTaBHbIX Liesiel BrpaBe:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram), a Takske
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NMPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbLIX NPABOBbIX aKTOB Poccuitickoit Pepepaunn, peryanpyroLmx
OTHOLLEeHUs B 061acTuM 3aWnTbI NpaB NoTpebutenei;

NPOBOAUTb HE3aBUCUMYIO 3KCMEPTU3Y KayecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a TaKkxKe
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasBLamwu
(n3roToBUTENAMMK, NCNONHUTENAMMN) MHPOPMALMM O HUX;

OCYLLECTBAATb 06OLWECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCcTBEHHOro HaA3opa W opraHbl MECTHOro camoyrnpaBieHua WHbopmaumio o daKrtax
HapyLleHuit npaB noTpebutenen ans nposBeaeHMsA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Caydae Ux
NnoATBEepPXKAEHMA Mep NO MPeceYeHUto HapylleHui npas noTpebuteneit B npepenax MOJHOMOYUM
YKa3aHHbIX OPraHOB, y4acTBOBATb B MPOBEAEHUM IKCNEPTU3 NO GaKTam HapyLeHU Npas noTpebutenen
B CBA3WM C obpaweHuamn notpedbutenen. [Mpu  ocylecTBAeHUM OOLLECTBEHHONO KOHTPOAS
obulecTBeHHble 0bbeaMHeHMA noTpebuteneir (MX accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNel, NpoaaBLOB, YNOJAHOMOYEHHbIX OPraHU3auuii UaM YyNnoaHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMMaTenell, MMMNOPTEPOB) NpPeACTaBAeHWE [OKYMEHTOB (BbIMOJHEHue
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMOMHEHMA) KOTOpbIX Mo TpeboBaHUIO noTpebutena He
YCTAHOB/1IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenen n o HeOHBXoAUMbIX AENCTBMAX MO 3aluTe
3TUX MpaB, O pe3y/abTaTax CPaBHUTE/NbHbIX UCCAEAOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyl0 MHbOpMauMio, KoTopas OyaeT cnocobcTBoBaTb peanus3aumn MpaB W 3aKOHHbIX MHTEpecos
notpebuteneit. Mybankyemble 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Mx accoumaumsamu,
COl03aMM) pe3ynbTaTbl CPABHUTE/NbHbIX UCCNEA0BAHUI KayecTBa TOBapoB (paboT, ycnyr) He ABAsIOTCS
peKknamolis;

BHOCUTb B ¢eaepanbHble opraHbl WMCMONIHUTENIbHOW B/IAaCTM, OpraHM3auuu NpPeaioKeHus o
NPUHATMM MEpP MO NOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NpMocTaHOBAEHUIO NPON3BOACTBA
N peannsaunm ToBapoB (BbINONHEHMA paboT, OKa3aHMA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HAM M YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoli degepaumm 0 TEXHUYECKOM pPeryanpoBaHum 0bs3atenbHbIM TpeboBaHUAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U dpenepasnbHbie OpraHbl UCNONHUTENIbHOM BAACTU MaTepuanbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBASAIOWMUX MNPOU3BOACTBO M peanM3aumio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HAM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapylialowuMx npaBa noTpebuTenei, ycTaHOBJ/IEHHblE 3aKOHAaMW M WMHbIMK
HOPMaTUBHbIMM NPaBOBbIMU aKTaMu Poccuiickoit deaepaunu;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbamMy NPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeWCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MUCMONHUTENbHOW B/aCTM, aKTOB OpraHoB
WCNONIHUTENbHON BnactM cybbekToB Poccuitckolt  depepaumm M aKTOB  OPraHOB  MeCTHOrO
caMoynpas/eHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PETyINPYIOLMM OTHOLEHMUA B 06/1aCTU 3aLLUMTI
npas noTpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTaMm Poccuiickoi ®eaepaunm;

obpawatbca B cyabl C 3aABAEHMAMM B 3aWMTy NpaB noTpebuteneih M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebutenel (rpynnsl NnoTpebuTtenel, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZlapCTBEHHOro Haasopa B GOPMMPOBAHUN OTKPbIThIX U
06LWeaoCTYNHbIX  roCyAapCcTBEHHbIX WHOOPMALMOHHBLIX pPecypcoB B 06nacTM  3alMTbl  NpaBs
notpebuTeneit, kayectsa 1 6esonacHOCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHomM OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CraTbsa 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeleHHOro Kpyra notpebuTtenei

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocyAapcTBEHHOTO HaA30pa, OpraHbl MECTHOro CamMoymnpaBiaeHus, ObLEeCcTBEHHbIe
obbeauHeHuA noTpebuteneit (Mx accoumauuu, CO3bl) BMpaBe MNPeabABAATb WCKM B Cydbl O

npekpaweHnn npoTnBonpaBHbIX AGVICTBMVI n3rortosutenAa (I/ICI'IOI'IHVITEI'I’FI, npoaasua, yl'lOﬂHOMO‘-IEHHOﬁ
opraHunsauunn nam ynoaHOMOYe€HHOIro MHANBUAYa/IbHOTO NpeanpuHUMaTeENA, MNmopTepa) B OTHOWEHUN
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HeonpeaeseHHOro Kpyra notpeburenen.
(yacTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpw yooBAETBOPEHUM TAaKOTo UCKa cyg 06a3bIBaeT NpaBoOHAPYLIMTENA AOBECTU B YCTAHOB/IEHHbIN
CYZLOM CPOK Yepes cpeacTBa MaccoBOM MHPOPMaL MM AN UHbIM cnocobom Ao cBeaeHuA noTpebuTenei
pelleHue cyaa.

BcTynvBliee B 3aKOHHYO CWAY peleHue cyda O MpU3HaAHUM OEUCTBUN  U3rOTOBUTENS
(vcnonHuTenna, npoaasua, yNnoAHOMOYEHHOW OpraHMsauMm UAM YNOJHOMOYEHHOTO MHANBUAYANbHOIO
npegnpuHMmartens, umnopTtepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeOoNpeaeneHHoro Kpyra
notpebuteneir obAsaTenbHO ANs CyAa, PacCMaTPUBAKOLWLErO WUCK MnoTpebuTens o 3awmTe ero npas,
BO3HUKLUMX BC/NeACTBME HACTYM/IEHUSA TParKAAHCKO-MPABOBbIX MOCNeACTBUMIA AEWCTBUI U3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO MHAUBUAYANbHOTO
npeanpuHMMaTens, UMNopTepa), B 4acTW BONPOCOB, MMENN /I MECTO Takue AeNCTBMA N COBEpPLLEHbI U
OHM  u3roToBUTENEM  (MCMONMHMTENEM, MPOAaBLOM, YMNOJHOMOYEHHOM  OpraHusauuen  wau
YNONHOMOYEHHbIM UHANBUAYAbHBIM NpeAnpUHUMaTENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPeabsABAEHHOro Ob6LLEeCTBEHHbIM 06begUHEHUEM
notpebuteneir (Ux accoumaumeir, COO30M), OpraHaMm MECTHOTO CamoynpaB/ieHMA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUU ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Cok3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M34ep’sKeK, a TaKXe MHbIX BO3HUKWWUX A0 obpalieHus B cyd U
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobxoAMMbIX PacxodoB, B TOM YMUC/Ie PacXxodoB Ha npoBeaeHue
HE3aBUCMMOWM 3KCMepTU3bl B C/y4ae BbLIABAEHUA B pe3y/nbTaTe MNPOBEAEHWUS TaKoW 3KCrnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, yciyram).

MNpe3snaeHt
Poccuiickoin Peagepaumnm
b.ENbUNH
Mocksa, lom CoeTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1
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